7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK U3MEHSIOWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o1 30.12.2001 N 196-9$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-93, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

Hactoawmit 3akoH perynvpyeT OTHOLWEHMA, BO3HUKalOWMe Mexay noTpebutenamm u
M3roTOBUTENAMM, WUCMOAHUTENSAMW, MMMOPTEPAMM, NpPOAaBUAMW, BAAAeNbLAMW  arperatopos
MHbOpMauumn o ToBapax (ycayrax) Mpu npofayke TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM ycCayr),
yCTaHaB/AMBAET NpaBa noTpebuteneit Ha NnpMobpeTeHMe ToBapoB (paboT, ycayr) HaanesKallero Kayecrea
n 6e3onacHbIX A5 KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN M OKPYrKAIOWEN cpeapbl, NojyyeHue
MHbopmMauumn o ToBapax (paboTax, ycnyrax) M 06 WX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
B/aZeNbLax arperatopos WHPopmauuu o ToBapax (ycayrax), npocBelieHWe, rOCyZapCTBEHHY W
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaenseT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - rpaxkAaHWH, WMelWUii HamepeHue 3akasaTb WAM  npuobpectn nnbo
3aKasblBatownii, npuobpeTatoWwmnii UM UCNONb3YIOLWMIK ToBapbl (PaboTbl, YCAYrM) UCKNOUUMTENBHO ANS
JINYHbIX, CEMEWHbIX, AOMAWHUX U  MHbIX HYKA, He CBA3AHHbIX C  OCYWECTBAEHUEM
npeanpUHMMaTENbCKOM AeATeNbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBMTE/Ib - OPraHU3aLMs He3aBUCMMO OT ee OpPraHm3aLMOHHO-NPaBoBOM GOPMbI, 3@ TaKKe
WHAMBMAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLIME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaK:Ke
UHOMBMAYANbHLIA  NpeanpuHUMaTeNb, BbIMOAHAOWME PaboTbl WAM  OKasblBalOWME  YCAyrn
noTpebutensim no Bo3mesaHoOMy AOroBopy;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojaasel, - OpraHMsauunAa He3aBUCMMO OT ee OpFaHM3aLl,MOHHO-I'IpaBOBOI\;1 (I)OprI, a TaKXe
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WHAMBMAYANbHBIN NPeanpUHMMATENDb, Peanunsylolime ToBapbl NoTpebutenam no AOroBopy Kynau-
npoaau;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanoHbliii 3aKkoH 0T 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBAHMAM, NPEAYCMOTPEHHbBIM 3aKOHOM IMGO B YCTAHOBAEHHOM MM MOPAAKE, UK
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoONb3yeTcs,
AN Lenam, o KOTopbix npogasel, (McnonHuTenb) Hbin NOCTaBAeH B U3BECTHOCTb MOTpebutenem npu
3aKNH0YEHMN A0roBOpa, UAM 0bpasuy U (MAK) onMcaHuio NpuY Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrM) - HeyCcTPaHUMbIM HepocTaToK MM
He0CTaTOK, KOTOPbIN He MOXKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX0A0B WM 3aTPaT BPEMEHMU,
WAW BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E ero yCTpaHeHua, UAu gpyrue nogobHole
HeaOoCTaTKy;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XU3HM,
340pOBbA, WMMyLlECTBa NOTPebuTena © OKpy)Kalolen cpedabl MNpyU  OBbIYHLIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3AUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNONHOMOYEHHanA  u3roToButenem  (NPoAaBUOM) OpraHM3aumMa  WAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHu3auums,
OCYLLECTBAAIOWAA ONpPeAeNeHHY0 AeATeNbHOCTb, WM OpraHu3auus, CO3LaHHAA Ha TeppuTopun
Poccwuiickoli depepaumm mnsrotosuTtesiem (MNpoaasLOM), B TOM YUC/I€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHALWME oOnpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOrOBOpa C
nsrotosuTenem (NpoaaBuoOM) M YNOJHOMOYEHHbIE MM Ha MPUHATAE U YyAOBAETBOpeHMe TpeboBaHuii
notpebuteneir B OTHOWEHWMM TOBapa HEHaAANEXKalLero Kayectsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBAHUM [OroBOpa C WM3rotoBuTeseM (NpPoAaBLOM), B TOM uucie C
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHALEKALLLErO KauecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOpTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBON  Gopmbl UK
MHAMBUAYANbHLIA NpeanpuvHUMMaTeNb, OCYLLECTBAAIOWME WMMMNOPT ToBapa A4/14 €ero nocieayrolei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHuM3auMa He3aBUMCMMO OT OPraHW3aUMOHHO-NPaBOBOM  Gopmbl  AMBO  MHAWMBUAYA/bHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaWwuH wu  (uau) BRagenbuamm  cata M (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaocTaBAsloT NoTpebutento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaoXKeHWem
nNpoZaBua (MCMONHUTENS) O 3aKNHOYEHMM L0rOBOPa KyNauW-NpoAaskyM ToBapa (AorosBopa BO3ME3LHOMO
OKa3aHWA yCAyr), 3aKNuuTb C NPOAABLOM (MCMONHWTENEM) LOrOBOP KymAM-Npodaxku (Zorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXKe MPOM3BECTM NpeABapuTENbHYIO ONAaTy yKasaHHOro ToBapa
(ycnyrv) nytem HanuuHbix pacyeTtoB AMb60 nepeBoda AEHEXKHbIX CpeacTB BAagenbly arperatopa B
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pamKkax npumeHaembix Gopm Oe3HaMYHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacTosAwero 3akoHa n ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHWI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06s1acTM 3alUTbI NpaB noTpebuTeneit peryanpyroTca MparkaaHCKMM KOAEeKCoM
Poccuitckolt Pegepaumm, HacToAWMM 3aKOHOM, APYrMMU deaepabHbIMM 3aKOHaMU (Aanee - 3aKoHbI) U
NPUHMMAEMbIMU B COOTBETCTBMU C HUMMU WHLBIMW HOPMATMBHbIMW MPaABOBbIMM aKTaMu Poccuinickoit
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumm He BhpasBe nopyyatb ¢deaepanbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BhnpaBe u3gdaBaTb ANA noTpebutena v npoaasua
(n3rotosuTens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm unu YyNO/THOMOYEHHOIO
WMHAMBUAYANbHOTO NpeanpuHUMaTena, UMnopTepa, BAadeNbLa arperatopa) npasuna, obssaTenbHble
NpU 3aKNYEHUN U UCMONHEHMU NYBAMYUHbLIX [J0roBOPOB (40roBOPOB PO3HUYHOWM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au yTpatun cuny ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Echm mexayHapogHbim goroBopom Poccuiickon degepaumnn yCcTaHOBAEHbI UHble NpaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHWs MeXrocyZapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOMKEHWM
MeXAyHapoaHbIx AorosopoB Poccuiickoii ®epepaumm B UX  UCTONKOBAHWKM, NpPOTMBOPEYaALLEM
KoHctutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuitckoit ®epepaummn. Takoe
NPOTUBOpPEUYME MOKET HbITb YCTAaHOBNEHO B NOPALKE, onpeneneHHOM deaepanbHbIM KOHCTUTYLLMOHHbBIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbl NpaB NoTpeburtenei

MpaBo notpebutenei Ha npoceelieHMe B 061acTU 3aWMTbl NpaB NoTpebutenen obecneumsaeTcs
NoCpPeaAcTBOM  BK/OYEHMA COOTBETCTBYOWMX TpeboBaHuiA B deaepanbHble rOCyAapCTBEHHble
obpasoBaTenibHble CTaHAAPTbl U 06pa3oBaTe/ibHble NPOrPamMMbl, a TaKKe NOCPeACTBOM OpraHu3aumm
cuctembl MHbopmaumm notpebutenelt 06 Ux Npasax U 0 HEOBXOAUMbIX AEACTBUAX NO 3aLLMTe ITUX NpaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npogasey, (McnosHMTENb) 0653aH NepesaTb NoTpebuTento ToBap (BbINOJHMTL PaboTy, OKas3aTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.
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2. Mpu oOTCyTCTBMM B [O0rOBOPE YC/OBMIA O KayecTBe ToBapa (paboTbl, ycayrn) npopasel,
(ucnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNI OObIYHO npeabAB/demMbiM TPeboBaHMAM W MPUTOAHLIN ANA Uenei, ANA KOTOopbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCMNONb3YyeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNoNHWUTENb) NPWU 3aKOYEHMM A0roBopa 6bli nocTaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX LieasxX npuobpeTeHus ToBapa (BbINOJHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHMUTENb) 06A3aH NepeaaTb NoTpebutento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeIAMMU.

4. MNpu npogaxke ToBapa no obpasuy W (Man) onucaHuo npogasel, oba3aH nepenatb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (Man) onucaHuio.

5. Ecam 3aKoOHamMM MAM B YCTAaHOBJIEHHOM MMM MNOPSAKE NpeaycMoTpeHbl obsA3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTth NOTpebuTento ToBap
(BbINONHUTL paboTy, OKa3aTb yCAYry), COOTBETCTBYHOLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHuTensa, npogasua) B obnactu
YCTaHOB/IEHUAI CPOKa CAyX6bl, CPOKA rogHocTH ToBapa (paboTbl), a TaKKe rapaHTUIHHOrO CPOKA Ha
ToBap (paborty)

1. Ha TtoBap (paboty), npeaHasHayeHHblt ANA A/MTENIbHOMO WMCMO/b30BaHWUA, WU3rOTOBUTESb
(McnonHuTenb) BnpaBe ycCTaHaBAMBaATb CPOK CAYXDObl - Mepuvod, B TEYEHME KOTOPOro WM3roToBUTESb
(vcnonHuTenb) 0bs3yeTca obecneunsaTb NOTPEOUTENIO BO3MOMNKHOCTb MCNO/Ib30BaHUA ToBapa (paboThbl)
MO Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM NMYHKTa 6 CTaTbu
19 1 nyHKTa 6 cTaTbm 29 HacToALLero 3aKoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (McnonHuTenb) o06A3aH ycTaHaB/AMBaTb CPOK CAy»Kbbl ToBapa (paboTbl)
ONUTENbHOrO MONb30BaHWA, B TOM YMC/AEe KOMMIEKTYIOWMX M3Aenuin (getaneir, y3nos, arperartos),
KOTOpble MO UCTEYEHUN ONpeaeNeHHOro Nepmnoaa MoryT NpeacTaBAATb ONAaCHOCTb A4 XU3HWN, 340P0BbA
notpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKaloLwwen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYNCAATLCA eAUHULAMU BPEMEHU, A TaKMKe MHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTpamu, MeTpaMu M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKUMOHaNbHOTO HasHaveHus ToBapa (pesyabTata paboTsbl)).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHuA, napdOMepHO-KOCMETMYECKME TOBapbl, MeAWKAMEHTbl, TOBapbl
6bITOBOM XMUMUM WU UHble noAocbHble ToBapbl (paboTbl) W3roToBUTENL (MCNOAHUTENbL) 0653aH
yCTaHaBAMBaTb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paboTta) cumTaetca
HenPUrogHbIM 419 UCNOIb30BAHUA NO Ha3HAYEHMUIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopaaxka ToBapa (BbinonHeHMe paboTbl) MO UCTEYEHUWM YCTAHOBAEHHOTO CPOKa roAHOCTW, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIA A0MKEH BbITb YCTAHOBAEH CPOK rOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNOAHUTENL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIMHLIN CPOK -
nepuoa, B TeYeHUe KOTOPOro B cay4yae obHapyxkeHus B ToBape (paboTe) HegocTaTKa WM3roToBUTESb
(ucnonHuTens), npoaasel, YyNnoJHOMOYEHHas OpPraHuM3auMsa MW YNOJHOMOYEHHbIA MHAMBUAYANbHbIN
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npeanpuHUMmaTenb, Mmnoptep 06s3aHbl yAOBAETBOPUTL TpeboBaHWA noTpebutensa, ycTaHOB/EHHble
cTatbaAMK 18 1 29 HacToAuwero 3akoHa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenn BrpaBe MPUHATbL 06A3aTeNbCTBO B OTHOWEHMM He[oCTaTKoB  TOBapa,
O6HapyXeHHbIX MO WCTEYEHUM YCTAHOB/IEHHOrO WM TrapaHTUIHOrO CpPoKa (AononHuTensHoe
0653aTeNbCTBO).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepikaHue AONONHUTENbHOTO 0683aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obs3aTenbcTBa M MNOPAJOK OCyWecTBAeHMA noTpebutenem npaB no Takomy obA3aTenbcrsy
onpeaensaoTca U3roToBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CM OH He YCTaHOBJ/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTENbCTBO B OTHOLLIEHUM HEAOCTAaTKOB TOBapa, 06HaPYKeHHbIX Mo
NCTeYEeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO M3roToBMTEIEM (40MN0IHMTEIbHOE 0653aTe/1bCTBO).

CopepykaHue JONONHUTENBHOTO 06A3aTENbCTBA NPOAABLIA, CPOK AEUCTBMA TaKOro 06s3aTesbcTBa
M NOPAZOK OCYLLECTB/IEHNA noTpebuTenem npas No TakoMmy 06A3aTeNbCTBY ONpeaensoTca 4OroBOpPoOM
Mexay notpebutenem n NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApYMKeHHble B
TEeYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTE/IbHOrO 0653aTe/IbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TEXHUYECKOoro
obcnyKuBaHus ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TEYEHWE ero CPoka
CNyx6bl. A 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble U PEMOHTHble OpraHM3auun B HeOBbXOoAMMbIX AN PEMOHTa U
TEXHUYECKOro o06CnyXuBaHMA obbeme W accopTUMEHTe 3amacHbiX YacTeld B TeyeHMe CpoKa
Npoun3BoACTBa TOBapa W NOC/Ae CHATUA ero ¢ NPOM3BOACTBA B TeUEHME CpoKa CAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYeHMe AeCATU NeT CO AHA nepeaayn ToBapa noTpebutento.

CtaTba 7. MpaBo notpeburensa Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbIX YCNOBUAX €rO
NCNO/b30BaHMA, XpPaHEeHMA, TPAHCNOPTUPOBKM U yTUAM3aLUMKM bBbin Be3onaceH ANA KU3HU, 340P0BbA
noTpebuTena, oKpy:Kalollein cpeapl, a TakKe He NPUYMHAN Bpea umyllecTsy noTpebutens. TpebosBaHus,
KOoTopble A0/XHbl obecneymBaTb 6e30MacHOCTb ToBapa (paboTbl, ycayru) NS MU3HUM M 340pOBbA
notpebuTensa, OKpyKatowel cpeabl, a TaKXKe npenoTBpalleHMe NPUUUHEHUS Bpena MMYLLEcCTBY
notpebutensa, seaatoTca 06A3aTeNbHbIMM U YCTAaHAB/MBAOTCA 3aKOHOM MM B YCTaHOB/JIEHHOM WM
nopsake.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoBuTenb (McnonHuTenb) ob6sa3aH obecneunsaTth 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOTO CPOKa CNYXBbl AN CPOKa roaHOCTM ToBapa (paboThbl).
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Ecnn B cootBeTCTBUM € NyHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyKbbl, OH 0653aH obecneuyntb BesonacHocTb ToBapa (paboTbl) B
TeyeHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, nMNPUYMHEHHbIN KU3HW, 340POBbID  WAW  UMMYLLECTBY noTpebutena Bcneactsue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEKMT BO3MELLEHMUIO B COOTBETCTBMM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnam pns  6esonmacHOCTM  WCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatogaTb cneumanbHble Npasuaa (ganee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKas3aTb 3TW MpPaBWUa B COMPOBOAMTE/NILHOW AOKYMEHTAUMU HA
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npoaasel, (MCnosHUTENb)
06s3aH [,0BECTN 3TW NpaBwuIa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM WK B YCTaHOBAEHHOM MM MOPSiAKE YCTaHOBAEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme nx 6e30NacHOCTb A1A KU3HU, 340P0OBbA NoTpebutens,
OKpY)Kalowen cpeapl U NpPeaoTBpalleHne NPUYMHEHNs Bpesa MMYLLLECTBY NOTpebutens, cooTBeTCTBME
TOoBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopAaakKe, npeayCMoTpeHHOM 3aKOHOM N MHbIMU MPaBOBbIMU aKTaMM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npogaska ToBapa (BbiMosHEHWe paboTbl, OKasaHue ycayru), B TOM 4ucie
MMMOPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NyHKTe 1 HacToALlen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecam  ycraHoBneHo, 4TO npu  cobaogeHun noTpebutenem yCTaHOBAEHHbIX NpPaBui
MCMNO/Ib30BaHNA, XPaHEHUA WAN TPaHCNOPTUPOBKKM ToBapa (paboTbl) OH MPUYUMHAET WAM MOXKET
NMPUYUHUTD BPEes, KM3HW, 300P0OBbI0 U UMYLLECTBY MOTPEBbUTENs, OKPY»Kalollei cpeae, U3roToBUTENb
(ucnonHuTenb, Nnpoaasel) 06A3aH He3amenUTENbHO NPUOCTAHOBUTL €ro NPOMU3BOACTBO (peasnmsaumio)
[0 YCTpaHeHWA NPUYKUH Bpeaa, a B HE0BX0AMMbIX CyYaax NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecnv npuumnHbl Bpeaa yCcTpaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCMNOHUTEb) 06A3aH CHATbL TaKoW
ToBap (paboty, ycnyry) ¢ npoussoactea. Mpu HEBLINONHEHWUM U3TOTOBUTENEM (MCMOHUTENEM) 3TOW
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTpebutens unau
notpebuTtenei B nopsake, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTEeN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnayru), nognexat
BO3MELLEHMWIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06beMeE.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

CratbAa 8. MpaBo noTpebutena Ha uHdopmauuio 06 usrotosutene (UcNosHUTENE, NpoaaBLe) U O
ToBapax (pa6oTtax, ycayrax)

1. MoTtpebutenn BnpaBe noTpeboBaTb MNpPeAOCTAaBAEHUS HeobXxoaAMMOoW U  AOCTOBEPHOM
nHpopmauumn 06 msrotosuTene (McnosHUTENE, NPOAaBLE), pexrume ero paboTbl U pPeannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenen nNpu 3aKkAOYEHUU AOrOBOPOB KYNAU-MPOLAXKMU U AOTOBOPOB O
BbINOJIHEHUN PaboOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMW B OTAE/bHbIX chepax obCNyKUBaHUA
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notpebutenei, Ha PyccKom A3blKe, a AOMONHUTEIbHO, N0 YCMOTPEHWUIO U3roToBuTeNa (MCMoAHUTeNs,
npoAasLa), Ha rocydapCTBEHHbIX A3blkax cybbekToB Poccuitckon Pepepaummn M poAaHbIX A3bIKaxX
HapoaoBs Poccuinckont depepaumnn.

3. YNonHOMOYEHHas opraHM3auma Wan ynoaHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHMmaTesb
no TpeboBaHWO noTpebuTens o6s3aHbl NPeaoCcTaBUTb MNOATBEPXKAEHWE CBOMX MOJIHOMOYMMA,
BbITEKalOLINX U3 3aKNHOYEHHOro UMK AOTrOBOPa C M3roToBMTeIeM (NPOaaBLLOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

CraTtba 9. UHdopmauma 06 usrotosutesne (McnosHuTene, npoaasLe, Baajeble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o06f3aH [0BeCcTM [0 CBegeHus noTpebutens
dMpMeHHOe HanmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMKu, MecTo ee HaxoxKaeHua (agpec) u
pexunm ee paboTbl. Mpoaasel, (MCNONHUTENb) pa3meLLaeT YKa3aHHY0 MHGOPMALIMIO Ha BbIBECKE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuUTenb, npoaasel) - WMHAMBUAYaAbHbIA NpeanpuUHUMATENb - [AONXKEH
npegoctasuTb notpebutento MHGOPMaLMIO O rOCYAapPCTBEHHOW peructpauym M HaumeHOBaHWUU
3aperncTpupoBaBLIEro ero opraHa.

M3rotoButens (npopasel) o06A3aH AoBecTM A0 cBedeHMs noTpebutens ¢upmeHHoe
HaMMeHOBaHMe (HaMmeHOBaHWE), MEeCTO HaxoXKaeHus (agpec) M pexkum paboTbl YNOJHOMOYEHHOM
OpraHun3aLmm Uam ynoNHOMOYEHHOTO MHANBUAYANbHOTO NpeanpUHUMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHan opraHnsaumsa Uam yrnoaHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENb
B Cnyvyae obpaleHusa noTpedbutensa ob6s3aHbl AOBECTM [0 ero ceegeHusa uHbopmauuio o cebe U
nsrotoeutene (npogasue) (pUpmeHHOe HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
pexXum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHBIA HOMEP 3aNMCK O CO34aHUN OPUAUYECKOTO ANLa,
dbamunmnio, Mms, OTYECTBO (ecn MMmeeTcsa), roCyAapCTBEHHbIA PErUCTPALMOHHBIA HOMep 3amnucu o
rocy4apCTBEHHOM perucTpaunmn Gusnyeckoro AMuUa B KayecTse MHAMBUAYANbHOTO NpeanpuHumarens).
YNonHOMOYEHHAn OpraHn3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Bnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nocpencTBOmM ee pasmMelleHUs Ha CBOEM
cante B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHdopmaumio o6 nsrotosutene
(npopaBue) nocpeAcTBOM pasmelleHns Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotosuTens (npogasua) B MHGOOPMaLMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH foBecTu 40 cBeaeHus noTpebuteneit nHpopmaymio o cebe um
npoaasue (McnonHutene) (dpmeHHoe HaumeHoBaHWe (HaMMeHOBaAHME), MECTO HaxoXKAaeHua (agpec),
penm paboTbl, rOCyAapCTBEHHbIN PErucTPaLMOHHbIA HOMEpP 3anNucK O CO3AaHUN PUANYECKOTO NNLa,
damununio, Mma, OTYECTBO (€CAn MMeeTcs), FoCyAapCTBEHHbIA PErnmcTpaunoHHbIM HOMEp 3anucu o
rocyaapcTBeHHOM permcTpaumm GUsnYeckoro NLa B KayecTee MHAMBUAYANLHOMO NpeanpuHumaTens), a
TakXe 06 MMelLWUXcas U3MEeHeHUAX B yKasaHHOW uHdbopmauuu. Bnageneu, arperatopa AoBOAUT A0
cBefleHna notpebuteneir uMHpopmaumio o cebe UM npogasue (UCNONHUTENe) nocpeacTBOM ee
pasmelleHMA Ha CBOMX calTe M (MAKM) cTpaHuue calita B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM
cetn "UnHTepHeT". MHdOopMaLMio 0 NpoaasLe (MCnonHUTeNe) BNadenel, arperatopa Bnpase A0BeCcTU 40
cBefeHun noTpebuTeneid NocpeacTBOM pasMellleHUs Ha CBOMX calTe M (Mam) cTpaHuue caiTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT" cCbIIKM Ha calT npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. MNpopasel, (McnonHuTenb) obA3aH NpeaocTaBUTb BNafenbly arperatopa U pasmMecTUTb Ha
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CcBOEM caliTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "WHTepHeT" (npu ero Hannumm)
[ocToBepHyto MHPopmauuMio 0 cebe, yKasaHHylo B MNyHKTe 1.2 HacToswen ctaTbM. B cnydyae, ecnm
UMEIOTCA M3MEeHeHMA B Takon uHdopmauuu, npofasel, (MCnonHMTenb) obAsaH B TeyeHMe OAHOrO
paboyero AHA C MOMEHTa BHECEHMA B Hee W3IMEHEeHUN coobWMTb BAafenbly arperatopa ob 3Tux
M3MEHEHMAX U Pa3MeCcTUTb UX Ha CBOEM calTe B WHGOPMAUMOHHO-TENEKOMMYHUKALMOHHON CeTU
"UHTepHeT" (Npu ero Hannuuu). Bnagenew, arperatopa 0643aH BHECTU 3TN U3MEHEHUSA B MHOPMALMIO O
npoaasLe (MCnonHUTENE) B TeYEHNE OAHOro paboyero AHA, ecAn pa3mMellgeHne YKasaHHOoN MHbopmaLlmnm
OCYLLECTBASIETCA Ha calTe BAajenblia arperatopa U (MaM) ero cTpaHuue caiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv Bua, peATenbHOCTH, OCYLLECTBAAEMbIM M3roToBuTenem (McnosiHuTesnem, NpPoAaBLOM),
NOANEKUT NIMLEH3UPOBAHUIO U (MIM) WUCNONHUTENb MMEET TrOoCYLapCTBEHHYID aKKpeauTaumioo, A0
cBeAeHUs notpebutens AoNKHa ObiTb AoBeAeHa MHPOpMauMa o BUAE LEeATEeNbHOCTU M3roToBUTENA
(ucnonHuTens, npogasua), HoMepe NULEH3MM U (MIK) HoOmepe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeamTaumMm, CPOKax OEWCTBUA YKa3aHHbIX JNLEH3UM U (UMW) CBUAETENbCTBA, a TakKe nHdopmMaumsa
06 opraHe, BblAaBLIEM YKa3aHHbIE NNLEH3UNIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamM 1 1M 2 HacToALLelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 cBegeHusa noTpebutenelt TakKe NpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOrO WM MHbIX BWAOB
obcnyKmBaHMA NoTpebuTenein BO BPEMEHHbIX NOMELLEHUAX, HA APMapKaXx, C JIOTKOB U B APYIMUX CAy4asX,
€c/in  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPeOUTENEN OCYLECTBAAITCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMA NpPogaBLa (McnoHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. U3roTtoBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobXxoaMMYI0O W O0CTOBEpPHY0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX MpaBUAbHOro Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycnyr) nepeyeHb U
cnocobbl goBeaeHua MHGOpmaUMM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuinickoit
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNnbHOM NopsAAKe A0MKHA COAEPHKATb:

HanMeHOBaHWe TEeXHUYECKOro persameHTa WM UHOe YCTAaHOBJIEHHOE 3aKOHOAATe/IbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM pPeryimpoBaHMUM U cBugeTenbcTytoulee 06 06sa3aTenbHOM
NoATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB NUTaHMA CBEAEHWUs O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMO/b30BaHHbIX B Mpouecce
W3roTOB/IEHWUA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MONOrMUYECKN aKTUBHbIX 406aBOK, MHPOpPMaLUA
O HaNM4YMM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHMEM TFeHHO-UHXKEeHepHOo-
MoaUPULMPOBAHHBIX OPraHU3MOB, B C/y4Yae, eC/iM COoAepKaHWe YKasaHHbIX OPraHM3mMOB B TaKOM
KOMMNOHEHTe coCTaBaseT 6onee AEBATU AECATbIX MNPOLEHTAa), NULLEBOM LIEHHOCTW, HasHayeHun, ob
YC/IOBUAX NPUMEHEHUSA U XPaHEHUS NPOAYKTOB NUTaHMUSA, O cnocobax N3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), pate M mecTe M3roTOBMEHMA W yNaKoBKM (pacdacoBKM) NPOAYKTOB MNUTaHUA, a TaKKe
CBELAEHMA O MPOTMBOMOKA3aHMAX AN WX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusAx. epeyeHb
ToBapoB (paboT, ycayr), MHPoOpMaUMA O KOTOPbIX AONXKHA CoAep)KaTb MPOTUBOMNOKA3aHWA ANA WX
npUMeHeHMa Npu OTAEeNbHbIX 3aboneBaHusX, yTeeprkaaetca MpasutenscTtBom Poccuiickon depepaunu;
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

ueHy B pybaax u ycnosus npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyucie npu onsaarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHoOe BpemMsA Moc/ie MX nepeaayu (BbINOJHEHWs, OKasaHwus)
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noTpebuTtento, NOJHYIO CyMMy, NoAJjiexkalylo BbiniaTe notpebutenem, M rpaduK noraweHuMa 3ToM
CYMMbI;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

UHbopMauuto 06 sHepreTUyeckoi 3¢ eKTUBHOCTN TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe o
HanMuMM TakoM UHOOPMaUUM onpefdeneHo B  COOTBETCTBMM C  3aKoHOAATeNbCTBOM 06
sHeprocbeperKeHNN 1 0 NOBbILLEHUN 3HepPreTUYeckomn spdeKTUBHOCTY;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HeOBX0AMMbIX AeNCTBUAX NOTPebuTens no cCTe4eHMM yKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AEUCTBUIA, ecnn ToBapsbl (paboTbl) NO UcTeYeHUu
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMAaCHOCTb A/1A XW3HK, 340POBbA U MMYLLECTBA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCNOb30BaHMA NO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanmMeHOBaHWe) W3roToBUTens
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOM OpraHM3aumMm aM YynoaHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obAsaTenbHOM MOATBEPKAEHUMM COOTBETCTBMA TOoBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbn 7 HacToALWEero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdOpPMaLMIO 0 NPaBUNAX NPOLAXKM TOBAPOB (BbINOAHEHWA PabOT, OKasaHua ycayr);

YKa3aHWe Ha KOHKpPEeTHOe /iMLOo, KoTopoe byaeT BbiNoMHATL paboTy (OKasbiBaTb yCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha Ucnosb3oBaHWe GOHOrpaMm Mpu OKasaHWW Pa3BAEKaTeNbHbIX YCAYT UCNONHUTENAMM
My3blKa/lbHbIX NPOU3BEAEHMA.
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpetaembliii notpebutenem ToBap 6bln B ynoTpebneHUM MAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento 4oMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CcTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebutenein B TEXHUYECKON [OKYMeEHTaUMM, Npunaraemol K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKUPOBKOW UAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTesibHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBAfETCA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHOoAaTenbcTBOM Poccuiickoit Pepepaumm o
TEXHUYECKOM PETYANPOBAHNN, N BKAOYAET B CeOA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNUCTBUS M 06 opraHn3aLmm, ero BblaaBLUIEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab63au yTpatua cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum pa60TbI rocyaapCrBeHHbIX, MYHULUUMNA/TbHbIX 0p|'aHM3aLl,VIﬁ TOPros/u, 6bITOBOIO M UHbIX
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BMAOB 0OCNYXMBAHMA MNOTpebuTenel YyCTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNACTM cybbeKToB Poccuitickoii eaepaumm M opraHoB MeCcTHOro CaMmoynpasBaeHus.

2. Pexknm paboTbl OpraHM3aumnii, OCYLLECTBAAIOLWNX AEATENBHOCTb B chepax Toprosoro, 6bITOBOroO
N UHbIX BUAOB 0O6CNYXKMBaHMA NOTpebuTenein n He yKasaHHbIX B NMyHKTe 1 HACTOALLEN CTaTbM, A TaKkKe
WHAMBMAYANbHbBIX NpegnpuHMMaTeNnen yCTaHaBIMBAETCA MMM CAMOCTOATE/LHO.

3. Pexxum paboTbl npoaasua (MCNONHUTENS) AOBOAUTCA A0 CBeAeHUA noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAAaBLA, Blajenblua arperaropa)
3a HeHag exaluyo nHpopmaumio o ToBape (pabore, ycnyre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYnTb npwu
3aKN04YEHMN JoroBopa MHbopmauuio o ToBape (paboTe, ycayre), oH BnpaBe noTpebosBaTb OT Npoaasua
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aKoYeHus
[0roBopa, a ecNM AOrOBOP 3aK/AHOYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCNOJIHEHUA 1 NoTpeboBaTb
BO3BpaTa yrnjayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCnoJIHeHWA Aorosopa noTpebuTenb 065A3aH BO3BPATUTL TOBAP (pe3ynbTaT paboTsl,
YCAYIW, €C/IM 3TO BO3MOXKHO MO MX XapaKTepy) npoaasuy (McnosHuTeNto).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCNONHUTENb), HE NPeAOCTaBMBLUMI MOKynaTeato MOSHOM W  [OCTOBEPHOW
nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToswlero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycnyru),
BO3HUKLUME MOC/IE ero nepesaym noTpebutento BCeacTBME OTCYTCTBUA Y HErO Tako MHOpMaL MK,

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoOCTaBMBLUMI NOTPeOUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycnyre) unm npogasue (UCNosHMTeNE), Ha OCHOBaHUKW KOTOPOW noTpebutenem
6bl1 3aK/MOYEH [OrOBOP KyM/M-NPOAaXu (JOroBop BO3ME3AHOrO OKasaHUA ycnyr) ¢ npogaBLoOMm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBieHUA eMy Takon MHbopMaLLUu.

Echn MHoe He NpeAycCMOTPEHO cOrfaleHMem Mexay BAajesblem arperatopa M npoaaBLOMm
(MCcnonHUTENnem) MAM He BbITEKAET M3 CYWeCcTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMNOMIHEHWE A0roBOpa, 3aK/JAOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeEHHON BRagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wav npogasue
(ucnonHuTene), a TakkKe 3a cobaogeHne npae notpebuTenel, HapyleHHbIX B pe3y/ibTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoAOBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa/IorMYHbIM ToBap, HeceT Npoaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento
BCNeACTBME NpenocTaB/iieHna eMy HeLOoCTOBEPHOM MAM HenonHol uHbopmaummn o Tosape (ycayre), B
Cnyyae, ecv Bnagenew, arperatopa He U3meHseT MHpopmauuio o ToBape (ycayre), NnpeaocTaBaeHHY
NpoAaBUOM (MCMONHUTENEM) U cOAepXKallyloca B MPeasoKeHMM O 3aKJUYeHUW A0rosopa Kynau-
npoaau (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2.2. NoTpebuTenb BNpaBe NpeabaBUTb TpeboBaHWE K Baesbly arperatopa O BO3BpaTe CyMMbl
Nnpov3BeAeHHON UM NpeaBapuTenbHOM onnaTbl ToBapa (ycayru). Bnageneu, arperaTopa Bo3BpaliaeT
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CYMMY MOJIYYEHHOM UM NpefBapuTeNbHOM onnaTtbl ToBapa (ycnyrn) B TedeHWe AecATU KaneHaapHbIX
OHel co AHA npeabaB/ieHMA noTpebuTenem Takoro TpeboBaHMA NpPU OAHOBPEMEHHOM HaAUYUK
cneayrowmx yc/ioBUNn:

ToBap (ycnyra), B OTHOLEHUM KOTOPOro notpebutenem BHeceHa npeaBapuTenbHasa oniata Ha
H6aHKOBCKMIM cYeT Badebla arperatopa, He nepeaaH noTpebuTento B CpoK (ycnyra He OKasaHa B CPOK);

notpebutenb Hanpasua npoaasuy (MCMONHUTENO) yBegoMIeHWe 06 OTKase OT MCNOJHEeHUs
[OroBopa Kyn/iu-npoAaku (4oroBopa BO3ME3LHONO0 OKasaHusA YCAyr) B CBA3M C  HapylleHWem
npoAaBuom (McnonHuTenem) obssaTeNbCTBa NepeaaTtb ToBap (OKasaTb YCAYry) B YCTAHOBNEHHbIW CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CymMMbl MpeaBapuTenbHOW onnatbl Tosapa (ycayru)
notpebutenb HanpasnAeT BAagenbly arperatopa MNOATBEP)KAEeHMEe HanpasBaeHua npoaasLy
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3/4HOro OKasaHuA ycayr).

Echn wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30OBATE/IbCKOrO WAW WHOTO  COrlalleHuns
noTpebutens ¢ BAageNbLem arperatopa, yBeLOMJIeHWe npogasuy (McnonHwuTeno) o6 oTkase oOT
WCMOJIHEHUA [0roBOpa KyMAW-Npoaaxku ([OroBopa BO3ME3AHOr0 OKasaHWA yCayr) MoXKeT 6biTb
Hanpas/IEHO B/IaZe/IbLy arperatopa, KOTopblii 0653aH HaNPaBUTbL ero NpoaasLy (McnosHUTeNo).

(n. 2.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B ciiyyae, yKaszaHHOM B NyHKTe 2.2 HacTosLLeN CTaTby, BAafesel, arperatopa Bnpase oTKasaTb
noTpebutento B BO3BpaTe CyMMbl MpeaBapuTe/bHOW onaathl ToBapa (ycayru) npu nosyyeHuu ot
npoaasua (MCNOAHWUTENsA) MOATBEPXAEHUA MPUHATUA noTpebuTenem ToBapa (OKasaHWA ycayru) npu
YC/I0BMU, YTO KOMMA TaKOro NnoAaresepskaeHua 6blna Hanpas/ieHa BAagesblem arperatopa notpeburento
B TeyeHMe OEeCATM KaneHAapHbIX AHel Co AHA nosyyeHus Bragesnbuem arperatopa TpeboBaHMAa O
BO3BpaTe CyMMbl NpeasapuTenbHoi onnatbl Tosapa (ycayru). B cnyyae Hecornacusa notpebutensa c
npeacTaBNeHHbIMM BAafeNbLem arperatopa [oKasaTenbCTBaMu MpUHATUA noTpebutenem TOBapa
(okasaHua ycayrn) noTpebutenb Bnpase TpeboBaTb BO3BPaTa CYMMbl MNPOU3BEAEHHOW UM
npeasapuTeibHOM onnaTbl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHWM Bpeda XW3HM, 340POBbID U UMMyLLecTBy MoTpebutens BCaeacTBUE
HenpeaocTaBNeHMs emy NOJHOW U AOCTOBEpPHOM MHbOpMaLmMmM o ToBape (paboTe, ycnyre) notpeburens
Bnpase noTpeboBaTb BO3MeLLEHUA TaAKOro Bpeda B MOpAAKe, MNpefyCMOTPEHHOM cTaTbeint 14
HacToAwero 3aKoHa, B TOM YuCAe MOJIHOTO BO3MELEHUA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccMoTpeHun TpeboBaHUN nNoOTpebuTena o BO3IMELLEHUM YObITKOB, MPUUMHEHHbIX
HeO0CTOBEPHON WAM HeaoCTaTO4YHO MoHOM MHbopmaumen o ToBape (pabote, ycnyre), Heobxoanumo
NCXOAUTb U3 MPeAnosioXKeHUA 06 OTCyTCTBUM Yy NOTpebuTena cneumanbHbiX MNO3HAHMIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPoAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOrO MWHAUBUAYANbHOIO MpeAnpuUHMMaTensa, uMmnopTtepa) 3a
HapyLieHue npas notpeburenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHMe NpaB NoTpebuTenen N3roToBmTeNb (MCNOAHUTEND, NPOAABEL, YNOJHOMOYEHHas
OpraHuM3auMa MWW  YNOJIHOMOYEHHbIM WMHAMBUAYA/NbHbIM NpeanpuUHUMATEslb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHOM WM AOFOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. EciM MHOe He YCTaHOB/IEHO 33aKOHOM, YObITKM, MPUUYMHEHHble NOTPebuTento, noanexkar
BO3MELLEHMIO B NOHON CYyMMe CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM MKW A0rOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWku (neHn) wn Bo3melleHMe YyObITKOB He 0CBOHOXKAAlT W3roTOBUTENS
(vcnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpraHM3auuio AU YNOAHOMOYEHHOTo UHAMBUAYaAbHOrO
npeanpuHUMaTens, MMnopTepa) oT UCMOJIHEHUA BO3/I0XKEHHbIX HAa Hero 06s3aTeNbCTB B HaType nepen,
notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTenb, nNpojasel,  YNOJHOMOYEHHas  OpraHWsauua UK
YNO/NIHOMOYEHHBIN  MHAMBUAYANAbHbLIA  NpeanpuHUMaTenb,  MMNopTep)  ocsoboxpaetca  OT
OTBETCTBEHHOCTU 32 HEWUCNOJIHEHME 0053aTeNbCTB UM 33 HEHag/exallee UCNosHeHNe 0b6A3aTenbCTs,
€C/IM JOKAXKeT, YTO HeucnosHeHune o06A3aTeNbCTB UM WX HEHaZNerKalee WCNOJIHEHUE NPOWU3OLIO
BC/IeACTBME HEMPEOAONNMON CUJIbI, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPeLYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOWKM (NeHW), NPeayCMOTPEHHOW 3aKOHOM WU
OOroBOPOM,  NognekaT  yAOB/IETBOPEHUIO  M3rotoBuTesnemM  (UCNosiHMTenem,  MNpoAaBLOM,
YNO/NHOMOYEHHOM oOpraHM3aumein WAM YNOAHOMOYEHHbIM WHAMBUAYANbHLIM MNpeAnpUHMMaTENem,
MMMopTepom) B 4O6POBOJILHOM MOpPAAKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

6. Mpun yposBneTBOPeHUM cygom TpeboBaHWI NOTPEObUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C W3rotoButena (McnonHwWTena, npoaasua, YMNOAHOMOYEHHOM oOpraHu3auMmM UK
YNO/IHOMOYEHHOrO  MHAMBUAYaNbHOTO MpeAnpuHUMMaTens, umnopTepa) 3a HecobnogeHue B
006poBONbBHOM NOpAAKe yA0BAETBOpPeHUA TpeboBaHWM noTpebutena wWTpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B No/b3y notpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3asBneHvMem B 3aWMTy npasB noTpebutena BbiCcTynaloT ob6liecTBeHHble 06beauHeHUs
notpebuteneit (Mx accoumaumm, Colo3bl) AN OpPraHbl MECTHOFO CaMOYMNPaB/IeHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO wWTPada NepevyncaatoTca ykasaHHbiM o6beguHeHMam (MX accoumaumam, colo3am)
Wan opraHam.

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, MPUYMHEHHbIA JKM3HW, 340POBbLID MAW  UMyllecTBy noTpebuTena BCneacTsue
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3MELLEHMIO B NOHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpeaa, MPUYMHEHHOro BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a Nt06bIM NOTEPNEBLIMM HE3aBUCUMO OT TOFO, COCTOA/ OH B AOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, MPUYMHEHHbIA 3KU3HM, 300POBbIO  WAM  UMYLIECTBY NOTPebuTeNns, MOANENKMUT
BO3MELLEHMNIO, eCAN Bpes, NPUYMHEH B TeYeHMe YCTaHOB/IEHHOIO CPOKa CAYKObl MAN CPOKa rOLHOCTM
ToBapa (paboThbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AOMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWLEro 3aKoHa CPOK CAYK6bl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/EH, Nn6o
notpebutento He 6bina nNpeaocTaBieHa NOAHAA M A0CTOoBepHas MHOOPMALMA O CPOKe CAyXKbbl uau
CpoKe rogHoctn, nMbo notpebutenb He 6blA NPOMHOOPMUPOBAH O HeoBXOAMMBIX AENCTBUAX MO
NCTEYEHUN CpoKa CAYKObl MAM CPOKa FOAHOCTM M BO3MOMHbIX MOCNAEACTBMAX MPU HEBbINOJHEHUU
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YKa3aHHbIX AencTsuid, nMbo ToBap (pesynbTaT paboTbl) MO WMCTEYEHMM 3ITUX CPOKOB NpeacTaBafeT
ONACHOCTb A1 KU3HW U 340pOBbA, Bpes, MNOAJEKUT BO3MELLEHWUIO HE3ABMCMMO OT BPEMEHW ero
NPpUYNHEHUA.

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyK6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHUs B
TEeYeHWe [ecATM /IeT CO AHA nepenayu ToBapa (paboTbl) noTpebuTento, a ecnuM AeHb nepenayu
YCTaHOBUTb HEBO3MOMHO, C AaTbl M3rOTOBNEHWUA TOBAapPa (OKOHYAHMA BbINOJHEHMA PaboTbl).

BDEA, ﬂpMHMHEHHbIVI Bcneacrtene HeAOCTAaTKOB TOBaApa, NoANEXNUT BO3MELLEHNIO NpOo4aBUOM NN
n3rotosuTesiem ToBapa no Bbl60py nortepneswero.

BDEA, ﬂpMHMHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexunt BO3MeELWEHUIO
ncnonHuTenem.

4. W3roToBuTeNb (MCNONAHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHbIA KU3HU,
3/10POBbI0 UAN UMYLLECTBY MOTpebutens B CBA3M C WUCMO/Ib30BaHWMEM MaTepuanos, 0bopyaoBaHUS,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobxoAMMbIX ANA MNPOU3BOACTBA TOBAapoB (BbINOAHEHUA pabor,
OKa3aHuA YCAyr), He3aBUCUMO OT TOrO, MO3BOAN YPOBEHb HaYUHbIX N TEXHUUYECKUX 3HAHWUI BbIABUTb UX
ocobble cBOMCTBA UK HET.

5. U3rotoButenb (McnonHUTenb, Npogasel,) ocBoboKaaeTcas OT OTBETCTBEHHOCTU, €CAN OOKAXKET,
YTO Bpes NPUUYMHEH BCEeACTBME HENPEOAOAMMON CUbl UAN HApYLLEeHUA NoTpebuTenem yCcTaHOBAEHHbIX
NpPaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblii  Bpes, NPUYMHEHHbIA noTpebuTento BCNeaCTBUME HAPYWEHWUs M3rOTOBUTENIEM
(ucnonHutenem, npoaaBLOM, YNOJHOMOYEHHOM opraHusaumem nUnm YNOJTHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTeNnem, WMMMNOPTEPOM) MNpaB nNoTpebutensa, npeaycMoTPeHHbIX
3aKOHaMWM U NpPaBOBbIMM aKkTammn Poccuiickon Pepepaumn, peryavpyrolmmn oTHoweHuA B8 obnactu
3aWmMTbl NpaB noTpebutenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeLa NPWU HalMYMKN €ro BUHDI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesensaerca Cya0M U He 3aBUCUT OT pa3Mmepa BO3MeELLEHUSA
UMYLLECTBEHHOIO Bpesa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma MOpPanbHOIoO Bpeaa ocyuwiecrtenaeTca He3aBUCnMo oT BO3mMelleHnA
nmyuleCTBeHHOro speaa M NoOHeCeHHbIX I'IOTpeﬁl/ITe}'IeM y6bITKOB.

CraTba 16. HeaeNCcTBUTENBHOCTD YC/I0BUIA A0rOBOPa, YIWEMAAIOLWMX NpaBa notpebutens

1. Ycnosua porosopa, ylemnsiwolwme npasa notpebutena no CPaBHEHWIO C MpaBUNaMM,
YCTaHOB/IEHHbIMM 3aKOHAMW WAM MHbIMM MPABOBbIMW aKTamu Poccuiickoir Pepepaumm B obnactu
3alMTbl NpaB NoTpebutenen, NPU3HaOTCA HeAEeNCTBUTENbHbIMM.

Ecnn B pesynbTaTte MCNOAHEHMA A0rOBOPA, YWEMIAOLWEro npasa I'lOTpe6MTe}1H, Y HEro BO3HUKIN
y6bITKI/I, OHM noAaNnexart BO3MeELEHNO N3rOTOBUTENIEM (MCFIO}'IHMTGI'IEM, I'IpOAaBLI,OM) B NONHOM obbeme.

2. 3anpewaetca obycnosavBaTb NpuobpeTeHne ogHUX ToBapoB (paboT, ycnyr) obasatenbHbIM
npuobpeTeHnem UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHble NOTpebutento BcCaeacTeue
HapylweHus ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3MeELLAlOTCA NPoAaBLOM
(vcnonHuTenem) B nonHom obbeme.

3anpewaeTtca obycnoBaMBaTh yaoBAeTBOpeHWe TpeboBaHUi notpebuTenei, nNpeabaABAAEMbIX B
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TeYyeHune rapaHTUMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C He40CTaTKamM ToBapoB (paborT, ycayr).
(ab3aL, BBeaeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

3. MNpopgasel, (McnosHUTENb) He BNpaBe 6e3 cornacua notTpebuTens BbIMOAHATL AOMNOJHUTE/IbHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens Bnpase 0TKa3aTbCA OT OMNAaThbl TaKMX PaboT (ycayr), a ecnm oHu
onjiayeHbl, NoTpedbuTenb Bnpase noTpeboBaTb OT NpPogaBua (UCNoOAHMTENs) BO3BpPaATa YM/AYeHHOM
cymmbl. Cornacue notpebutens Ha BbINoJIHEHME AOMNONHUTENbHBIX PAaboT, ycayr 3a naaTy opopmaseTca
npoAaBuUom (McnosfHuTenem) B NMUCbMeHHOW dopme, eciv MHOe He npenycMoTpeHo denepasnbHbiM
3aKOHOM.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

CraTtba 16.1. ®opmbl M NOPALOK ONAaThbl NPU NpogaKe TOBapoB (BbINOJIHEHUU PaboT, OKa3aHUKU

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey, (McnonHuTenb, BRafeneu, arperatopa B C/Ay4ae WCMNOJb30BAaHUA B CBOEW
OEeATENbHOCTU HAJIMUYHbIX pPacyeToB C noTpebuTtenem) obssaH obecneynTb BO3IMOXKHOCTb OMAThI
ToBapoB (paboT, yc/ayr) nyTem MCMNO/Ib30BaHWA HAUMOHA/bHbIX NAATEXHbIX UHCTPYMEHTOB, a TaKXKe
Ha/ZIMYHbIX PacYeToB Mo BbIbOpY NoTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycnyr) ¢ MCno/ib3oBaHWEM
HAUMOHANbHbIX NAATEXHbIX WMHCTPYMEHTOB B PaMKax HAUWMOHANbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHsAeTca Ha npoAaBua (McnonHWTens, Bnagenbua arperaTopa), Y KOTOpPOro BbipyyKa OT
peanusaummn ToBapoB (BbINONAHEHUS PaboT, OKasaHWs ycayr) 3a NPeawecTBYOLWNI KafieHaapHbIn rog,
NpPeBbILAET COPOK MUNIMOHOB pybnel.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onnatbl ToBapos (paboT, ycayr) HaxoauTca B MeCTe, rae He NpesoCcTaBstoTCA YCayrm
[OCTyNa K NOABUKHOW paauoTenedoHHOW C€BA3M U (MAWM) cpencTBam KOJIEKTMBHOMO AO0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "NnHTepHeT", npogaasel, (ncnonHuTens)
ocBobOXKgaeTcs OT 0653aHHOCTM obecneuynTb B 3TOM MECTe BO3MOMKHOCTb OMJiaTbl TOBapoB (pabor,
YCAYr) ¢ UCNOJIb30BAHMEM HALMOHA/bHBIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM 06ecneynTb BO3MOXKHOCTb OMaThl TOBApPOB C
MCMNONb30BaHNEM HAUMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydKa OT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MUAIMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbCA NoTpebuTenem B COOTBETCTBUM C
YKasaHMem npodasua (MCnonHWUTena) nyTem pacyeToB yepes CyGbeKTOB HALMOHANbHOW MAaTeXHOM
CUCTEMbI, OCYLLECTBASIOWMX OKasaHWe TJIATeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depepaumyM O HAUMOHANLHOM MNATEXKHOM CUCTEeMe, €ClM WMHOe He YCTaHOBJIEHO
beaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMKU akTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMKM LEHEXKHbIMU CpeacTBaMM 06s3aTesibCTBa
notpebuTtena nepen npoAaBuUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
MCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA HA/IMUHbIX AEHEXKHbIX
cpeacte npoaasuy (uMcnonHuTento) nMbo nnatekHomy areHTy (cybareHTy), ocyllecTBAAOLLEMY
AeATeNbHOCTb NO NpueMy naaTexein Gusmyecknx auu,.

Mpu onnaTe ToBapoe (paboT, ycayr) nyTem nepesoda MpeAoOCTaBAAEMbIX MNoTpebutenem
Ha/IMYHBIX AEHEeXHbIX cpeacTs 6e3 OTKPbITUA BaHKOBCKOro cyeta 0b6A3aTennbCcTBa NoTpebutens nepeg,
NpPoZaBuoOM (MCMoSHMUTEIeM) NO OnJiaTe TOBAPOB (PaboT, yC/ayr) cYUMTAOTCA MUCNOJIHEHHBIMM B pasmepe
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BHECEHHbIX AeHEeXHbIX CPeACTB C MOMEHTA BHECEHWs MoTpebutenem HaNUYHbIX AEHEXKHbIX CpeacTs
KpeauTHOM opraHusaumm nnbo 6aHKOBCKOMY M/iaTeXHOMY areHTy (cybareHTy), ocyLlecTBAAIOWUM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccuitckoit Pepepaunm o HaLMOHaNbHOWM
nnaTeXHom cucteme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax NpUMeHAEMbIX
dopm 6e3HanMUHbIX pacyeToB obAs3aTenbcTBa NoTpebuTtens nepen nNpoaasLOM (MCNONHUTENEM) Mo
onsate ToBapoB (paboT, ycayr) cUMTaKOTCS UCMOJIHEHHBLIMU B CYMME, YKa3aHHOW B PacropsKeHUn o
nepesode [AeHeHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA ero WCMNoAHeHUA obCayKuBaloLei
noTpebuTena KpeanTHOM opraHnsaumnen.

4. MNpu onnate ToBapoB (paboT, ycayr) npodasly (MCNONAHWUTENO) 3aNpeLLeHO YCTaHaBAMBaTL B
OTHOLWEHMM OAHOrO BMAA ToBapoB (paboT, ycayr) pasnnyHblie UEHbl B 3aBUCMMOCTM OT cnocoba ux
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHsembix Gopm B6e3HaNMYHbIX pacyeToB.

5. Mpopaasel, (MCNoOAHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKWKWE Yy MoTpebutens ybbITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHMIM NyHKTa 1 HacToALLEeN CTaTbu.

Cratba 17. CyaebHana 3awmta npas notTpebuteneu

1. 3awmTa npas noTpebuTenein ocyLwecTBaAsSETCA CYA0M.

3awmta npas notpebutenein  ycayr, OKasbiBaembiX  QUMHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3YIOLLMMK B3aMMOLENCTBME C YNOJHOMOYEHHbIM NO NpaBam notpebutenen GUHaHCOBbLIX YCAYT B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYEHHOM NO NpaBam NnoTpebutenein GUHaAHCOBbLIX
ycayr", ocywecTBAAeTca ¢ 0CO6EHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Nickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaB/ieHbl Mo BbI6OPY MCTUA B cy4 NO
MecTy:

HaXxoX4eHnAa opraHn3aunmn, a eCam oTBETYMKOM ABNAETCA MH,D,MBMLI'yaﬂbeIﬁ npeanpuHUMmatensb, -
ero XXmtenbCrBea,

KUTenbCtsa Uan I'Ipe6bIBaHVIFI NCTUQa,
3aK/1lo4eHnAa nam NCNoNHEHUA O0roBopa.

Ecnn nck K opraHM3aumMKn BbiTEKAET U3 AeATeNbHOCTU ee duaMana UAM NpeacTaBUTENbCTBA, OH
MOXKeT ObITb NpeabABAEH B CyA MO MeCTy HaxoXaeHuaA ee puanana unm npescraBuTeNbCTBA.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, uHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB noTpebutenei,
0ocBOOOXKAAOTCA OT yMNAaTbl TOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBMM C 3aKOHOZATENLCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpe6butens npu o6Hapy>KeHUU B TOBape HEAOCTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeA4O0CTaTKOB, €CAN OHU He BblM OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BbIbOPY BNpase:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX e mogenn u (Mnn) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKoM e ToBap APYro Mapku (Moaenu, apTUKyaa) C COOTBETCTBYIOLLMM
nepepacyeTom NOKYNHOM LeHbl;

noTpeboBaTb COPA3MEPHOr0 YMEHbLLIEHWNS MOKYMHOW LIEHbI;

FIOTpe6OBaTb He3amMeaNnTeNbHOIo 6€3BO3MG3,£I,HOI'O YCTPpaHEHNA HeAdOoCTaTKOB TOBapa wan
BO3MeELWEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6MTeﬂ6M NN TPETBUM TNLLOM;

0TKa3aTbCA OT WUCMONAHEHWUA [0roBopa Kynau-npoaarku u notpebosaTb BO3BpaTa ynaavyeHHoOW 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpPoaaBLa M 33 ero cyeT notpebuTesb A0NKEH BO3BPaATMTb TOBap C
HefoCTaTKaMM.

Mpn 3TOmM noTpebuTtens BnpaBe noTpeboBaTb TaK¥Ke MOJHOMO BO3MELLEHUA YObITKOB,
NPUYMHEHHBIX eMy BCAEACTBME MPOAAXKM TOBapa HEHaA/exallero Kavyecrtsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOBJIEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWUi
notpebutens.

B OTHOLWIEHUN TEXHUYECKM C/IOXHOro ToBapa notpebuTtenb B cC/Ayyae OBHapyeHuUA B Hem
HeZ0CTaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHMS AOroBOpa Kynau-npodaxkn u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKoW TOBap CyMmbl AMB0O NpeabaBuTb TpeboBaHME O €ro 3ameHe Ha TOBap 3TOM Ke
Mapku (mogenun, apTMKyna) WAM Ha TaKOW Ke ToBap APYyrol Mmapku (mogenu, apTuKkyna) c
COOTBETCTBYIOWMM MEPePacyeTom MOKYMNHOW LUEHbl B TEYEHME NATHAAUATU AHel Co AHA nepenayu
notpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWMA nognexkart
YA0B/NETBOPEHMIO B OAHOM U3 C/leaytoLWmnx CyYaes:

0BHapyKeHue CyLLeCcTBEHHOro HeaoCcTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCNO/N1Ib30BaHNA TOBapa B TeyeHUe KaxXaoro roga FapaHTMﬁHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnauaTb p,Heﬁ Bcnegcrene HEOAHOKPATHOrNo yCTpaHeHUA ero pas/IMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKWM CNOXKHbIX TOBaApoB YyTBepxkaaetcA [lpasutenbctBom Poccuiickomn
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKa3aHHble B MyHKTe 1 HacToAlel CTaTbu, NpeabaABaAldTCcA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUmaTento.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtens Bnpase NpeabaBUTb TpeboBaHUA, yKasaHHble B ab3aLLax BTOPOM M NATOM MyHKTa
1 HacToAwei cTaTbM, MW3rOTOBUTENIO, YMNOSIHOMOYEHHOW OpraHM3auunm MUAW  YNOAHOMOYEHHOMY
NHANBUAYANbHOMY NpeanpUHMMATENIO, UMNOPTEpPY.
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHus 3Tux TpeboBaHMI NoTpebutens Bnpase BO3BPATUTb M3rOTOBUTENO UAM
MMMOPTEpPY TOBap HEHaA/1eXKalLero KayecTsa M NoTpeboBaTb BO3BPaTa ynaa4yeHHOM 33 HEro CyMmbl.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - denepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OTCYTCTBVIe Yy I'IOTpE6VITeJ'IFI KacCoBOro wmanm TOBAPHOIo 4eKa nmbo  MHoro AOKYMEHTa,
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yooctoBepatlowmx $akT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBAaHWEM nJ/s OTKasa B
YAO0BNETBOPEHUUN ero TpeboBaHUN.

Mpogasel, (n3rotosutens), YyNONHOMOYEHHanA opraHmsauma Un YNO/THOMOYEHHbIM
WHAMBUAYANbHbIA NpeanpuHMMaTeb, UMNopTepP 06A3aHbl NPUHATL TOBAP HEHAA/1EXKALLEro KayecTsa y
notpebuTtena n B cayvyae HeobXOAMMOCTU NPOBECTM NPOBEPKY KayecTBa ToBapa. MNoTpebuTtenb Bnpase
Yy4acTBOBATb B MPOBEpPKe KayecTsa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuUYMHAX BO3HMKHOBEHWA HeAOCTAaTKOB ToBapa npogasel, (M3rotosuTenb),
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIN - NpeanpUHUMaTENb,
umnopTep 06A3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. JKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbamum 20, 21 un 22 HactoAwero 3aKOHA AnAa  y[oBAeTBOPEeHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. Notpebutens BNpase NpUCYTCTBOBATb NPU NPOBEAEHUM
3KCnepTusbl TOBapa WM B C/y4ae Hecornacus C ee pesynbTaTaMu OCMOPUTb 3aKAOYEHME TaKoW
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAET Npoaasel, (M3roToBUTENb), NOTPebuTens 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTEN0), YNOJHOMOYEHHOW OpPraHM3aLnmn Uam ynolHOMOYEHHOMY MHAUBUAYAbHOMY
npeanpuHUMaTento, MMMNOPTEPY Pacxodbl Ha MNPOBELEHWE 3KCNEepTM3bl, @ TaKXe CBA3aHHble C ee
NpoBeAeHNEeM PACXoAbl Ha XpaHEHWE U TPAHCMOPTMPOBKY TOBAPA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAA OPraHM3aumMa MUAW  YNOJHOMOYEHHbIN
MHAMBUAYANbHLIA NpeanpuHMMaTeb, UMNOPTEP OTBEYAaEeT 33 HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, YUTO OHW BO3HUKAM 40 Nepesayun ToBapa
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM 40 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, NMpoaasel, (M3roToBuUTeNb),
YNO/HOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN WHAUBMAYANbHBLIN  NpegnpuHUMATEND,
MMnopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHM BO3HUKIM MOc/e nepepayu
TOoBapa notpebutento BCAeACTBUE HapylueHWA noTpebutenem npasua UCNOMb3OBAHUA, XPAaHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, UNU HENPEOAOJANMON CUbI.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

7. NocraBka KpynHorabapuTHOro ToBapa M ToBapa Becom 6osiee NATU KUAOrpammMoB A1 PEMOHTA,
YUEHKW, 3aMeHbl U (MAn) BO3BpaT UX MOTPEBUTENIO OCYLLECTBAAIOTCA CMNaMM M 33 CYET Npojaasua
(3roToBUTENA,  YNOJHOMOYEHHOW  OpraHM3auMM  WAM  YNOJHOMOYEHHOTO  WUHAMBUAYA/NbHOIO
npeanpuHumatensd, umnoprtepa). B cnyyae HeUCnonHeHusa JaHHON 06A3aHHOCTM, a TaKke npu
OTCYTCTBMM npofAasua (M3roToBMTENA, YMNOAHOMOYEHHON OPraHM3auMm WAN  YNOJHOMOYEHHOrO
WMHAMBMAYANbHOIO NpeanpuHMMaTend, MMnopTepa) B MeCcTe HaxoMKaeHua notpebuTtensa noctaBka u
(vnn) BO3BpaT yKa3aHHbIX TOBAapPOB MOrMYT OCYLWECTBAATbCA noTpebutenem. lMpu 3ToM nponasel,
(3rotoBUTENb,  YNOAHOMOYEHHAA  OpraHM3aumMa  WMAM  YMNOJHOMOYEHHbIA  WUHAMBMAYaA/bHbIN
npeanpuHUmaTenb, umnopTep) o6A3aH BO3MECTUTb NOTPEBUTENIO PacxoAbl, CBA3aHHbIE C AOCTAaBKOMN U
(nnn) Bo3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npegbABneHua notpebutenem Tpeb6oBaHMA B OTHOLUEHMU HE[OCTAaTKOB
TOBapa
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1. NoTpebutenc BnpaBe npeabABUTL MNPeAyCMOTPEHHble cTaTbelr 18 HactosAwero 3aKkoHa
TpeboBaHMA K NpogaBuy (M3roTOBMTENO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHAMBUAOYANIbHOMY MNPeAnpUHMMATEN0, MMMNOPTepy) B OTHOLWIEHMM HEAO0CTAaTKOB TOBapa, €C/IM OHU
0bOHapyXeHbl B TeYEHNE rapaHTUIMHOIO CPOKa UK CPOKA FOAHOCTU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLIEHWM TOBAPOB, Ha KOTOPblE rapaHTUMHbIE CPOKU UAU CPOKM FOAHOCTM HE YCTaHOB/IEHbI,
notpebuTenb BNpaBe NpeabaABUTb YKasaHHble TpeboBaHMA, eClM HeAOoCTaTKM TOBAapOB O6Hapy¥KeHbl B
pa3yMHbIli CPOK, HO B Npedenax ABYyX /IeT CO AHA nepedayun ux notpebutento, ecnn bonee aanTenbHble
CPOKM He yCTaHOB/EHbl 3aKOHOM UAN A0rOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIV CPOK TOBApPa, a TaKKe CPOK ero cayxbbl ncuncnseTcs co AHA nepesayn ToBapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHo JorosBopom. EcnvM pgeHb nepepaun  ycTaHOBUTL
HEBO3MOXKHO, 3TU CPOKM UCYNCNAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, oAexAbl WU MPOYMX) 3TU CPOKM WCYUCAAIOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLWLEro Ce30Ha, CPOK HACTYM/IEHUs1 KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTamm Poccuiickoit @Pegepaumm mMcxoda U3 KAMMATUMYECKMX YC/0BUIM MecTa HaxXoXAeHWus
notpebutenen.

Mpwn npoaaxke ToBapoB No 06pasuam, NO NOYTe, a TaKKE B C/YYaAX, €CIM MOMEHT 3aKA0YeHMUA
[0roBopa Kynau-npoAaskMm M MOMEHT nepegadyM ToBapa noTpebutento He COBMaZaloT, 3TU CPOKM
NCYUCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecan notpebutenb nuweH BO3MOMKHOCTU
NCnonb3oBaTb TOBap BCAeACTBME OOCTOATENLCTB, 3aBUMCAWMX OT npoAaBua (B 4acTHOCTWU, ToBap
HYy)X[aeTca B cheuManbHOW YCTaHOBKE, MOAKAOYEHUUM WMAU COOPKE, B HEM UMEITCA HenoCTaTKu),
rapaHTUMHbLIN CPOK He TEeYeT A0 YCTPaHeHUs NPoAaBLOM Takux obcToaTenbcTB. EciM geHb A0CTaBKM,
YCTAHOBKW, NOAKAOYEHUs, cOOPKM ToBapa, YCTPaHEHWUs 3aBUCALLMX OT MpoAaBLa OOCTOATENbCTB,
BCNeACTBUE KOTOPbIX MOTpebuTeNb HE MOXKET WCMO/b30BaTb TOBap MO HasHayeHUo, OMpeaenvTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAIOTCA CO AHA 3aKNOYEHNS A0r0BOPa KYNAN-Npoaarku.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK roaHOCTM TOBapa onpeaenaeTca nepnoaom, ncymcnaemblm Co gHA U3rotossieHNMA ToBapa, B
Te4yeHne KOTOoporo OH npurogeH K WUCNONb30BaHWUIO, WU I,CI,«’:!TOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MOJ/KHA COOTBETCTBOBAaTb 06s3aTe/bHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYOWWMNE n3genna n CoCtaBHble 4actn
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOoMNneKTyluwmne n3geanna n CoCtaBHblie 4YaCTh NCHUCNAKOTCA
B TOM Xe nopAankKe, 4to 1 rapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

FAapaHTUIHbIE CPOKM Ha KOMIJIEKTYIOLME MW34EeAMA M COCTaBHble 4acTWM TOBApa CUYUTALOTCH
PaBHbIMW TAapaHTUMHOMY CPOKY Ha OCHOBHOE W3Ae/nne, eCIM MHOEe He YCTaHOB/IeHO A0oroBopom. B
Clyyae, eciiM Ha KOMMAEKTylollee uM3genve M COCTaBHY0 4YacTb TOBapa B AOroBope YycTaHOB/EH
rapaHTUIHbIA CPOK MeHbLUEeN NPOAOIKUTENbHOCTM, YeM TapaHTUIHLIA CPOK Ha OCHOBHOE M3aenue,
notpebutens Bnpase NpeabABUTL TPE6OBAHMSA, CBA3AHHbIE C HEAOCTaTKAMM KOMM/IEKTYIOLWEro U3genus
M COCTaBHOW YacTu ToBapa, NpU MX OBHapPYEHWM B TeYeHMe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsaenve, ecnn NHoe He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echu Ha  KOMNANekTylowee  u3genne  YCTAHOBNAEH  TApaHTUMHbLIM  CPOK  bonbliei
NPOAO/IKUTENIbHOCTM, YEM FrapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap, NoTpebutens Bnpase NpeabsABUTb
TpeboBaHMA B OTHOLWEHMM HeAOCTAaTKOB TOBapa MPW YCAO0BUM, YTO HEAOCTAaTKM KOMMJIEKTYHOLWEro
nsgenns obHapyKeHbl B TeYEHME FapaHTUMHOIO CPOKa Ha 3TO M3Aenve, He3aBUCMMO OT UCTEeYEHUS
rapaHTMMHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKu, yKasaHHble B HacToOALLEN CTaTbe, A0BOAATCA A0 CBeAEHMA noTpebuTtens B MHGoOpMaLmnn
0 TOBape, NpesocTaBaAAeMon NoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToALLero 3aKoHa.

5. B cnyyasx, Korga npeaycMoTPeHHbIM A0roBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NIeT U HegocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem Mo UCTEYEHUW TapPaHTUMHOIO CPOKa, HO B
npegenax AByx JieT, noTpebutenb Bnpase npeabABUTb NpodaBuly (u3rotosBuTento) TpeboBaHMs,
npeaycMoTpeHHble cTaTbein 18 HacTosawlero 3akoHa, ec/lM AOKaXKeT, YTO HeAOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam nNo NPUYNHAM, BOSHUKLLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBegeH ®eaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3roToBuTeNO  (YNONIHOMOYEHHOW  OpraHuM3auun  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAYaNbHOMY
npegnpuHMMmaTesnto, UMnopTepy) TpebosaHMe o 6e3B03ME3ZHOM YCTPAHEHUW TaKMX HEAOCTATKOB, eC/n
OOKaAKeT, YTO OHM BO3HUKAW A0 Nepegayun ToBapa NoTpebutento Uam no NpuYMHam, BO3HUKLIMM A0
3TOoro MoMmeHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb NpeabABNEHO, €C/M HeAoCTaTKM ToBapa
OOHapy»KeHbl MO WCTeYEeHUMM [ABYX JEeT CO JHA nepejayu ToBapa noTpebuTtento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXObl MAM B TeyeHMe [ecATM NeT CO AHA nepejayn Tosapa
notpebutento B CAyvyae HeYCTaHOBAEHUA CPOKA CAyxObl. Ecan  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeYyeHMe [ABafuaTM JHelW CcO AHA ero npeabaABaeHWa notpebutenem wuam
OOHApYKEHHbIA MM HefOoCTAaTOK TOBapa AB/AETCA HEeyCTPaHMMbIM, NoTpebuTenb No csoemy Bblbopy
BNpaBe MpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAU  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENO, UMMNOPTEPY) UHbIE NPeAyCMOTPEHHble MyHKTOM 3 cTaTb 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJTHOMOYEHHOM OpraHn3aumm
UAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpPUHUMATENIO, MMNOPTEPY) M NOoTpeboBaTb BO3BpaATa
ynaa4yeHHOW AeHEeXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB TOBapa u3rotosutenem (NpogasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENIEM, MMNOPTEPOM)
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. Ecanm cpoK yCTpaHeHWs HepoCTaTKOB ToBapa He onpegeneH B NUCbMEHHOW ¢opme
cornawleHnem CTOPOH, 3TW HeAOoCTaTKM [OJXKHbl ObiTb YCTpaHeHbl UW3rotoBuTenem (MpoaasBLOM,
yI'IOI'IHOMOl-IEHHOf/'I opraHM3aume17| WA YyNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnpUHUMaTENEM,
MMMOPTEPOM) HEe3aMea/IMTENbHO, TO eCTb B MUHMMaJ/IbHbIN CPOK, OO BEKTUBHO HEOBXOAUMBIN ANA UX
YCTPaAHEHUA C y4yeTom O6blYHO npumMeHsaemoro crnocoba. CpoK ycTpaHeHWs HeaoCTaTKoB TOBapa,
onpeaensembliii B NMCbMeHHOM Gopme CornaleHnem CTOPOH, HE MOXKET NPeBbIWaTb COPOK NATb AHEWN.

B cnyuae, ecniv BO Bpemsa YCTpaHEeHNA HeJ0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpeaeseHHblid cornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNOYMTb COrnalieHue o
HOBOM CPOKe YCTPaHeHMsA HeJ0CTaTKoB, ToBapa. [1pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANA YCTPaHEeHUA
He0CTaTKOB TOBapa 3anacHbIX Yactel (getanei, matepuanos), 060pya0BaHNA AN NOAOBHbIE MPUYMHbI
He ABNAIOTCA OCHOBAHUEM AR 3aK/IOYEHNA COrNalleHnsa O TaKOM HOBOM CPOKe U He 0CBOBOKAaloT OT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOpoH NepBoHaYanbHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWweHun TOBApOB A/INTENBHOINO NOJZIb30BaHNA U3rotoBuUTE/Ib, NPOAABEL, nmbo
YNO/IHOMOYEHHAA OpraHn3aumna naun YI'IOJ'IHOMOLIeHHbIﬁ I/IH,EI,I/IBI/I,D,y&ﬂbeIﬁ npeanpunHMmartesib 06A3aHbI
npu npeabAsieHUN I'IOTpe6VITeﬂeM YKa3aHHOro TDE6OBaHI/IFI B Tpex,ﬂ,HEBHblﬁ CPOK 6e3BO3N\e3LI,HO
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npeaocTaBuUTb NOTPebUTEN0 Ha Nepuoj PemoHTa TOBap A/IMTE/NIbHOro Mo/b30BaHUA, 06/1aaatoLLnii
3TUMM K& OCHOBHbIMU NOTPebUTENbCKMMM CBOMCTBaMK, obecneymB AOCTaBKY 3a CBOM cyeT. MNepeyeHb
TOBapoOB A/IMTENIbHOIO MNONb30BaHMA, Ha KOTOpble yKaszaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBamBaetca MNpasutenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. PeaepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepuoa, B TeYeHMe KOTOPOro TOBAap He WCMO/b30BancA. YKasaHHbIA Mepuos MCYMCAAETCS CO AHA
obpaleHnsa notpebutens c TpebosaHnem 06 yCTpaHEeHUMM HeAOCTaTKOB TOBApa A0 AHA BblAauun ero no
OKOHYaHUW pemoHTa. Mpu Bbigaye ToBapa M3roToBUTENb (NpoAasel, YNONHOMOYEHHAs OpraHusaumsa
WM YNOJSIHOMOYEHHbIN MHAMBUAYANbHBLIA NpeanpuHUMaTEeNb, MMiopTep) obsf3aH npegocTaBuTb B
nUcbMeHHol dopme noTpebuTento MHbopmaLmio 0 gate obpalweHns noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
yCTpaHeHUa HeAoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeAoCTaTKOB ToBapa C MX OnucaHuem, ob
MCMNO/b30BaHHbIX 3aMacHbIX YacTAX (AeTansax, maTepuanax) U o0 Aate Bblgauu ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpun ycTpaHEHWUM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLWLEro U3aenus Uam
COCTaBHOW YacCTU OCHOBHOIO W3A4E/MA, Ha KOTOpble YCTAaHOB/IEHbI FAPAHTUIMHbIE CPOKWM, Ha HOBbIE
KOMI/IEKTYIOLLLEE U3Je/IMe UAN COCTaBHYH Y4acTb OCHOBHOIO M34e/UA YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke MPOAO/IKUTENIbHOCTU, YTO M Ha 3aMEHEHHbIe KOMIJIEKTYIOLLEE U3L4E/INe WU COCTAaBHYIO
YacTb OCHOBHOIO W34e/MA, €C/IM UHOEe He MPeAyCMOTPEHO [OroBOPOM, W FAPAaHTUMHBIN CPOK
NCUYNCNAETCA CO AHSA BblAAYM NOTPEOUTENIO 3TOTO TOBAPA MO OKOHYAaHUMN PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/1ieXallero Kayecrsa

1. B cnyyae obHapy:keHus notpebutenem HeaoCTaTKOB ToBapa M NpeabaBAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpraHM3auma WMAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHel
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobBXOAMMOCTU
AOMONHUTENBHON NPOBEPKM KadyecTBa TaKoro ToBapa NpPoAaBLOM (M3roToBuTeNem, YnoJHOMOYEHHOM
opraHusaumMein WAM YNOAHOMOYEHHbLIM WHAMBUAYANbHLIM NpeanpuHUMaTeNeM, UMMIOPTEPOM) - B
TeyeHne ABaALATH AHEN Co AHA NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnav y npopasua (M3roToBWTeNs, YMOJHOMOYEHHOM OpraHusauMM WA YNnoJHOMOYEHHOro
WHAMBUAYANIbHOTO NpeanpuHMMaTeNns, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCyTCTBYET
HeobxoAMMbIV ANs 3aMeHbl TOBAp, 3aMeHa O0J/KHa OblTb NpoBefeHa B TeyeHWe MmecAua CO AHS
npeabsaBAeHUA TAaKOro TpeboBaHMA.

B paitoHax KpailiHero CeBepa v NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA4/IeXNUT YA0BAETBOPEHMIO MO ero 3aAB/AeHUI0 B CPOK, HEOBX0AMMbINA AN oYyepeaHon
[AOCTaBKM COOTBETCTBYIOWEro TOBapa B 3TU PaliOHbl, B C/lyYae OTCYTCTBMA y NpoAasua (M3rotosuTtens,
YNOAHOMOYEHHON OpPraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANbHOIO nNpeanpuHMMaTens,
nmnopTepa) HeobxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3zaHHOro TpeboBaHuA.

Ecnn ona 3ameHbl ToBapa Tpebyetca 6onee cemu gHeld, no TpeboBaHUIO NoTpebuTena npoaasel,
(usrotoBUTENL MO0  YNONHOMOYEHHAs OpraHU3auMa WAM  YNOJHOMOYEHHbIN WMHAMBUAYA/bHBbIN
npegnpuvHMMmaTtesb) B TeyeHue Tpex AHel co AHA npeabaBaeHusa TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPesoCTaBUTb NOTPEOUTEN0 BO BPEMEHHOE MOJb30BaHME HAa Mepuod 3aMeHbl TOBap
A/IMTENIbHOTO NOJIb30BaHMSA, 06/1a4atoWmMii 3STUMKU }Ke OCHOBHbIMW MOTPEBUTENbCKMMM CBOMCTBAMM,
obecneumB ero AOCTaBKy 3a CBOW CYeT. ITO NpPaBM/IO HE PACMpPOCTPAHAETCA Ha TOBapbl, NepevyeHb
KOTOPbIX ONpesenfeTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosLLero 3aKoHa.
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(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeEHaZNEKaLLEro KayecTsa A0KeH 6biTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHUn.

Mpyn 3ameHe TOBapa rapaHTUWHbLIA CPOK WUCYUCAAETCA 3aHOBO CO [AHA rnepegayn ToBapa
norpebuTento.

CtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHuMit noTpeburena
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPAa3MEPHOM YMEHbLUEHUW MOKYMHOW LeHbl TOBapa, BO3MELLEHUN
pacxodoB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem uAM TpPeTbMM /ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TaKKe TpeboBaHNe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTtento BcneacTBME MNPOAA*KM TOBapa HeHaA/lerkallero KayecTtBa /Mbo npenocTaBieHus
HeHaanexalwen mHdopmaumm O ToBape, NOANEXaT YAOBNETBOPEHWIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHu3auuein UaM YNOoJHOMOYEHHbIM WHAMBUAYA/bHbIM NpeanpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabaBAEHNA COOTBETCTBYIOLWEro TpeboBaHus.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb Npoaasua (M3rotoBUTeNA, YNOJIHOMOUYEHHOW OpraHusauum Uam
YNONHOMOYEHHOr0 MHAWBUAYANIBHOIO NpeAnpUHMMATENA, MMMOpPTEPa) 32 NPOCPOUKY BbIMOHEHUA
TpeboBaHuit noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbamm 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HEeBbINOJIHEHUE (3a4EeP!KKY BbINONHEHMA) TpeboBaHWA NoTpebuTens o NpPeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npoaasel, (M3roToBUTE/b, YNOJHOMOYEHHanA
opraH13auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpUHUMATENb, UMNOPTEP), AOMNYCTUBLLMIA
TaKWe HapyLleHWs, ynaaumBaeT NOTPedbuTeNto 3a KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOTO MPOLLEHTA LeHbl TOBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpenensetcs, UCXOAA U3 €ro LEeHbl, CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebuTens [OOMKHO 6bi10 6biTb  YAOBNETBOPEHO MPOAABLOM (M3rOTOBUTENEM,
yI'IOJ'IHOMO'«-IeHHOf/lI opraHM3aume17| WA YNOJHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnpUHUMaTENEM,
MMMOPTEPOM), B AeHb A06POBOLHOMO YA0B/NETBOPEHUA Takoro TpeboBaHMA UM B AeHb BbIHECEHUA
cynebHoro pewenus, ecam TpebosaHne L06pPOBOALHO YAOBAETBOPEHO He OblfIO.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoiHEHMA TpeboBaHM NOTpebuTena B CPOKKU, NpeasyCcMOTpPeHHble cTaTbamm 20 -
22 Hactoswero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMYy Bblbopy NpeabABWUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. MNocnepcTBuA HapylweHUs MNPOAABLOM CPOKa nepepayvn npeaBapuTesibHO
onnayeHHoro ToBapa notpeburento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaxu, npeaycmatpueatolmii 06A3aHHOCTb NoTpebutens npeasapuUTenbHO
ONNaTUTbL TOBAp, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaayn ToBapa notpeburtento.

2. B cnyyae, ecnv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTesbHOM onaTbl B onpeseneHHoOM
[OrOBOPOM KYNN-NPOAAXKM pasmepe, He UCMOIHUA 06A3aHHOCTb Mo nepeaaye ToBapa NoTpebutento B
YCTaHOBJ/IEHHbIN TaKUM SOTOBOPOM CPOK, MOTpebuTesb No cBOEMY Bbibopy BnpaBe noTpeboBath:
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nepeaayn onaayeHHoro Tosapa B YCTaHOBAEHHbIN UM HOBbIM CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHOM OoniaTthl TOBapa, He nepeaaHHOro NpoAasLOoM.

Mpu 3TOmM noTpebuTtens BnpaBe noTpeboBaTb TaK¥Ke MOJHOTO BO3MELLEHUA YObITKOB,
NMPUYMHEHHDBIX €My BC/AeACTBME HapyLeHWA YCTaHOB/JIEHHOIO AO0roBOPOM KYMIM-NPOAAXKM CpOKa
nepesayn npeasapuTeibHO OMnaavYeHHOro ToBapa.

3. B cnyyae HapyweHus YCTAHOB/NEHHOTO [OrOBOPOM KyMAW-NPOAakM CpoKa nepesaun
npegBapuTesIbHO ONJIAYEHHOro TOBapa NOTpebuTenio npoaasel, YNaavyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOW onnathbl
TOBapa.

HeycTolika (neHKn) B3biCKMBAETCA CO AHA, KOrga No AOroBOpY KynauM-npoAaku nepegaya Tosapa
notpebutento AomKHa bblia 6biTb OCYLLECTBAEHA, A0 AHA Nepenayn ToBapa notpebuTtento uan Ao AHA
yaosnetsopeHusa TpeboBaHuA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTesIbHO ynaadeHHON UM CYyMMbI.

Cymma B3bICKAaHHOW MoOTpebuTenem HeycToMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npengsapuTesibHOM OnnaTbl TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BpaTe ynaayeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yObITKOB MoANEeXKaT YAOBNETBOPEHUIO MPOAABLOM B TeYeHWe OeCATU AHeW CO AHA NpeabABneHun
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHMA noTpebutens, ycTaHOBJ/IEHHble MYHKTOM 2 HacTOALWEN CcTaTbM, He nogjexart
YOO0BNETBOPEHUIO, €CAN MNpPOoJaBel, AOKAaXKeT, 4YTO HapylleHWe CPOKOB nepegayn nortpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM30LWWIO BCAEACTBME HEMPEeoAo/IMMON CUAbl UAN MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ noTpebutenem B cayyae npuobpeTeHMA MM TOBapa HeHaa/eXaliero
KauecTBa

1. Npu 3ameHe ToBapa HEHAA/IeXKallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoLeNu U
(unun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/1eXKallero KayecTBa Ha TaKOM Ke ToBap APYron mapku (moaenw,
apTMKyna) B Cny4dae, eCu LeHa ToBapa, NoA/1exKalllero 3ameHe, HUXKe LieHbl ToBapa, NpeaoCcTaB/ieHHOro
B3aMeH, NoTpebuTenb A0KEeH A0NNATUTb Pa3HMLY B LIEHAX; B C/lyYae, eCAU LeHa ToBapa, NoAa/iexKallero
3aMeHe, Bbille UEHbl TOBapa, NPeAOCTaB/NEHHOro B3aMeH, pa3HMUA B LEHax BbiMJayMBaeTca
notpebutento. LleHa ToBapa, noanexkalwero 3aMmeHe, OnNpeaenseTca Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEeHa 3aMeHAeMoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAenstoTcd Ha MOMEHT BbIHECEHMS CyAOM pelleHMs O 3aMeHe
ToBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae npenbsaBaeHUA notTpebutenem TpeboBaHUSA O COPAZMEPHOM YMEHbLUEHWUW MOKYMHOM
LeHbl ToBapa B pacyeT MNPUHMMAETCA LieHa ToBapa Ha MOMEHT nNpeabsaBieHus noTpebuTtenem
TpeboBaHMsA 06 yLLEeHKe UK, eC/IM OHO A0OPOBO/IBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
peleHna 0 COpasmMepHOM YMeHbLUEHMUM MNOKYMNHOW LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpun BO3BpaTe TOBapa HeEHaAieXallero Kayecrea I'IOTpe6MTe}1b Bnpase TpE6OBaTb BO3meleHnA
pPa3HULUbl mexagy LI,GHOVI TOBapa, yCTaHOB/'IeHHOﬁ aorosopom, u“ LI,GHOVI COOTBETCTBYHOLWEro TOBapa Ha
MOMEHT AO6pOBOJ’IbHOI’O YAOBNETBOPEHNA TAKOro TpE6OBaHMF| nnn, ecnun Tpe6OBaHVIe ,CI,O6pOBO/'IbH0 He
yA0BNeETBOPEHO, HA MOMEHT BblIHECEHUNA CYAOM pPELLEHUA.
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(n. 4 BBepeH dPepepanbHbiMm 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/exallero Kayectsa, NPOAaHHOrO B KpeauT, notpebutento
BO3BPaLLAeTCA ynaayeHHaa 3a TOBap AEHeXKHad CyMMa B pa3mepe MoraweHHOro KO AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTcA niaTa 3a npeaocTaB/ieHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaA/EXKaLLEero Kayectsa, NpMobpeTeHHOro notpebutenem 3a cyet
notpebuTenbckoro Kpeauta (3aima), npogasel, o6sa3aH BO3BPATUTb NOTPEOMTENO YyNNayYeHHylo 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb yNniavyeHHble noTpebutenem NpoLeHTbl M UHbIE NAATEXN
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH ®epepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlLero Kauecrsa

1. NoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBAp HaAJ/IeXKallero Kavecrsa Ha
aHaJIOMMYHbIN TOBaAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi NpMOBpPETEH, eCAM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MMeeT NpaBo Ha 06MeH HEeNpPOAOBOILCTBEHHOrO TOBapa HaJJlesKalllero Kavecrsa B
TeYyeHmne YeTbipHaALATU AHEeW, He CUMTan AHA ero NMoKymnKu.

O6bmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/eXKallero Kayectsa MpPOBOAMTCA, €CAWN YKa3aHHbIN
ToBap He 6blN B yNoTpebeHNn, CoXxpaHeHbl ero TOBapHbIN BUA, NOTPebUTeNbCKME CBOMCTBA, NNOMbbI,
dabpuuHble APAbIKK, a TaKKe MMeeTCA TOBAPHbIN YEK UM KacCoBbI YeK IMBO MHOW NOATBEPIKAAOLLMIA
onsaTy yKasaHHOro ToBapa AOKyMeHT. OTcyTcTBME Yy NOTPebUTENss TOBAPHOIrO YEKa UM KacCOBOrO YeKa
NMb0o MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOXKHOCTU CCbINaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOAJEKALLMX OOMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepraaetca MpasutenbctBom Poccuitckoin Pepepaumm.

2. B cnyyae, ecnmn aHanorMYHbIM TOBap OTCYTCTBYET B NPOAANKe Ha AeHb obpalieHus notpeburens
K NpoAasLy, NoTpebutens BNpase 0TKa3aTbCA OT UCNOJHEHUA AOrOBOPA KYN/M-NPOAAXKu U noTpebosaTb
BO3BpaTa yNja4yeHHOM 3a yKasaHHbIN TOBap AeHEeXHOM cymMmbl. TpeboBaHWe nNoTpebutens o BosspaTte
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OAHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornawenunto notpebutena ¢ NpoaasLOM OBMeH ToBapa MOMKET 6biTb NPeaycMOTPeH npu
MOCTYNJIEHUN aHaNOrMYHOro TOoBapa B npogaxy. popaaseu, obsA3aH He3amMeaUTENbHO COOBLIUTL
noTpebutento o NOCTyNIeHNN aHaNorMYHOro TOBapa B MPOAAXY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTunaa cuny. - ®eaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

CraTtbAa 26.1. AUCTaHLUOHHbI cnocob npoaaku ToBapa
(eBepeHa DepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JloroBop PO3HUYHOW Kynau-NpoAarKu MOMKET OblTb 3aK/Il04EH Ha OCHOBAHMM O3HAKOMEHUSA
noTpebutens ¢ NpeaioKeHHbIM NPOAABLOM ONMUCAHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, OTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, NOYTOBOM, PAAUOCBA3N U APYTUX) UAN UHBIMK
WCK/IOYaIOWMMM BO3MOXKHOCTb HENnocpeacTBEHHOTO O3HAKOMJIEHWA MNoTpebutensa c ToBapom Anb6o
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obpa3LomM ToBapa NpW 3aKAHOYEHUM TaKOro [0roBopa (AUCTAHUMOHHBIMA cnocob npogasku ToBapa)
cnocobamm.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom A0 3aKAOUYEHWs [OoroBopa JAo/KHa bHbiTb npegocTaBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O NOJIHOM GUPMEHHOM HauMeHOBaHWU (HaMmMeHOBaHUW)
npoaasua (M3rotoBuTensa), o ueHe MU 06 ycnosusax nNpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNyKObl, CPOKE rogHOCTU U FapaHTUIMHOM CPOKe, O NMopsAAKe OnJiaTbl TOBApa, a TaKKe O CPOKe, B TeYeHUE
KOTOPOro AeWCTBYET NpeasioxKeHWe O 3aK/I04eHUM 40oroBopa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/IKHA 6biTb B MMCbMEHHOW popme NpeaocTaBneHa
MHopMauma o ToBape, NPeAYCMOTPEHHAA cTaTbei 10 HacToAlero 3aKoHa, a TaKKe NpeayCcMOTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUMA 0 NOPSALKE U CPOKAxX BO3BpaTa ToBapa.

4. MNoTtpebutenp BNpaBe OTKasaTbCs OT ToBapa B Atoboe Bpems A0 ero nepegayu, a nocse
nepegayv ToBapa - B Te4eHME CEMUN AHEN.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpaTa TOBapa Hag/exKallero KayecTsa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢opmMe B MOMEHT [0CTaBKM TOBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCALEB C MOMEHTA Nepegayn ToBapa.

BosBpaT ToBapa Hag/exKallero KayecTBa BO3MOXEH B C/Ay4yae, €C/NIM COXPaHEHbl €ro TOBapHbIN
BMA, NoTpebuTenbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpPKAAloWMin GaKT U yCAoBUA MOKYMKM
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTena AOKYMEHTa, NoATBeprKaatolwero ¢akT M ycaosua
NOKYMKM TOBapa, He /IMLIAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve AoKasaTeNbCTBa NpuobpeteHus
TOBapa y A4aHHOro NpoaasLa.

MoTpebuten, He BMpaBe OTKasaTbCA OT TOBapa Hag/eXKallero KayectBa, MMEHLEero
WMHAUBUAYANbHO-ONPeae/ieHHble CBOWCTBA, €CAW YKasaHHblA ToBap MOMXeT OblTb WMCMNO/b30BaH
WCKNOYNTENBHO NpMobpeTatowmm ero notpebutenem.

Mpu oTkase noTpebutensa OT ToBapa MPOAaBel, AO/IKEH BO3BPATUTb €My AEHENKHYID CYyMMY,
ynnayeHHyto notpebutesiem Mo AOroBOpy, 3a MCK/AOYEHMEM PacxoAoB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He Mo3gHee Yem Yepe3 AeCATb AHEN CO AHA NpeabABAEHMA
noTpebutenem cooTBeTCTBYHOLWErO TPE6OBAHMS.

5. TMocneactems npoAaxkM ToBapa HeHad/eXKallero KayectBa AWUCTaHUMOHHbIM crocobom
NpPoAa*kM ToBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPEeAyCMOTPEHHbIMU cTaTbamu 18 - 24 HacToALlLero
3aKoHa.

Crartba 26.2. [paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa degepanbHbim 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna npoaaxkun oTAeNbHbIX BUAOB TOBAPOB YyCTaHaBAMBatoTca lMpaBuTensCcTtBom Poccuiickon
depepaumnu.

lnasa IIl. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUWU YCAIYT)

CraTbA 27. CpOKM BbiNONHeHUA paboT (oKasaHua ycayr)
1. WUcnonHuuteno, o06£3aH OCYLLECTBUTb BbIMO/JHEHME paboTbl (OKasaHWe YCayr) B CPOK,

YCTaHOB/IEHHbIN NPaBUAaMU BbINOJAHEHUA OTAENbHbIX BUAOB paboT (OKa3aHUA OTAe/NbHbIX BUAOB ycayr)
WM JOrOBOPOM O BbIMOAHEHUWN paboT (oKasaHWK ycayr). B gorosope o BbiNoAHEHMM paboT (OKasaHMK
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YCAYr) MOMKeT MnpeaycMaTpuBaTbCA CPOK BbIMOJIHEHUA paboTbl (OKa3aHUA yCayru), ecnm ykasaHHbIMU
npasuMnammM OH He MPeayCMOTPEH, a TaKKe CPOK MeHbLIe MPOAO/IKUTENbHOCTU, YEM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycayru) uam (u) gatoi (neprogom),
K KOTOPOW UCMNONHUTEb AOXKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbiNoNHeHWe paboTbl (OKa3aHUe yCayrM) ocyLecTBAAETCA NO YacTAM (4oCTaBKa
nepuvoamMyeckoit neyaT, TexHUYeckoe oOBCAYKMBaHUE) B TeyeHMe CpoKa JeicTBua pgorosopa o
BbINOMIHEHUN pPaboT (oKasaHWW ycayr), AOMKHbI NPeaycMaTPMBaTbCA COOTBETCTBYHOLWME CPOKMU
(nepuroabl) BbINOAHEHMA TaKUX paboT (oKasaHusA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MpPeaycMOTPEHbI TAKKe CPOKM 3aBepLlleHUs
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEXKYTOUYHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. Mocneactsusa HapylleHUA WUCMNOJIHUTENIEM CPOKOB BbINOJIHEHUA paboT (OKasaHusA
ycnyr)

1. ECM UCNONHUTENIb HAaPYLIWA CPOKM BbIMOJIHEHMA PaboTbl (OKa3aHUA yC/yru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MIM) NPOMENKYTOUHbIE CPOKW BbIMOHEHUA
paboTbl (OKa3aHUA yCayrM) nam Bo BPEMSA BbINOJHEHUS PAaboTbl (OKa3aHWs YCayrn) CTaNo OYEBULHBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOPY Brpase:

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYynTb BbIMNOAHEHWE pPaboTbl (OKa3aHWE yCAyrvM) TPETbMM WLaM 33 PasyMHY LUEHY MAW
BbINONHWUTL €8 CBOMMM CUNaMu M NoTpeboBaTb OT UCNONHUTENA BO3MELLEHUA NOHECEHHbIX PAaCX0408;

noTpeboBaTb yMeHbLUEHMSA LIeHbl 3a BbiNosHEeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA [AOFOBOPA O BbIMOJIHEHUN PAabOoTbl (OKa3aHMKM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe NOoTpeboBaTh TaKKe NONHOMO BO3MELLEHUA YObITKOB, NPUUYNUHEHHbIX EMY B
CBA3WN C HapyLlEeHNEM CPOKOB BbINONHEHWUS paboTbl (OKa3aHua ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE AN YA0B/ETBOPEHNS COOTBETCTBYIOLMNX TpeboBaHUIA NoTpebuTens.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBble CPOKU BbINONHEHMA paboTbl (OKasaHuA ycayru)
YKa3blBalOTCA B I0FOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B C/lydae nNpoCpPOYKM HOBbLIX CPOKOB FIOTpE6VITe.I'Ib Bnpase npeabABUTb UCMNOJIHUTENKO WUHbIE
Tp86OBaHMﬂ, YCTAHOBAEHHble MyHKTOM 1 HaCTOFILI.I,eﬁ CTaTbw.

3. LleHa BbIiNno/HEeHHOM paboTbl (OKa3aHHOM ycnyru), Bo3spallaeman notTpebutento npu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKaszaHUMM YCAYyrM), a TaKKe ydyuTbiBaemas npwu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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4. MNMpun OTKase OT UCMOJIHEHWNA AOrOBOPa O BbINOJHEHUN PaboTbl (OKa3aHWUM yCAYrM) UCNONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOAHEHMA PaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
CNyYas, ecnum noTpebuTens NPUHAA BbINMOJHEHHYIO PaboTy (OKa3aHHYLO yCayry).
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

Ab63aL, uckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) wau
Ha3Ha4YeHHbIX NOTPebuTeNem Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOMHUTENb
ynnauvBaeT noTpebuTento 3a Kaxapli AeHb (4ac, ecin CpoK onpeaeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LieHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnn uUeHa
BbINONHEHUS PaboTbl (OKasaHWSA ycayrn) AOroBOPOM O BbINOSIHEHUW PaboT (OKasaHWW ycnayr) He
onpepeneHa - obuei uUeHbl 3aKkas3a. [JoroBOPOM O BbIMOJAHEHUM PABOT (OKasaHWUM yCayr) mexay
noTpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTaHOB/EH 6o/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHA) 3a HapylleHMe CPOKOB Hayana BbinonHeHMA paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaAbli AeHb (4ac, ecniM CPOK onpedeneH B 4acax) NPOCPOYKM BM/IOTb A0
Hayana BbINOAHeHMA paboTbl (OKasaHWA ycayru), ee sTana WMAWM npeabaBiaeHMsA notpebuTtenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 33 HapyLleHne CPOKOB OKOHYAHMUSA BbINOJHEHWA PaboTbl (OKazaHUA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciiM CPOoK onpeneneH B vacax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAW NpeabaABAeHMA noTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKaHHOW MOTpebutenem HeycToMKM (NeHn) He MOKEeT MpeBbllaTh LeHy OTAe/NbHOro
BMOA BbINONHEHUA paboTbl (OKasaHuA ycayrn) uam obluylo LeHy 3aKasa, ecau LeHa BbIMoJHEeHMS
oTAenbHOro BMAa paboTbl (OKasaHMA yCcNyrn) He onpefeseHa AOroBOPOM O BbIMOAHEHWMM pPaboTbl
(okazaHuu ycnyrm).

Pasmep HeycTOMKKM (MeHW) onpegenseTca, UCXoAa W3 LeEHbl BbINOJHEHMSA PaboTbl (OKasaHus
YCNYT1), a ec/iM yKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyL,ecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHMe noTpebutena AoMKHO 6b110 BbiTh YA0BAETBOPEHO UCNONHUTENEM B
AeHb A06pOBO/IbHOMO YAOBNETBOPEHUA TakKoro TpeboBaHMA WAM B JeHb BblHeceHUA cyaebHoro
pelwleHus, ecan TpebosaHue NnoTpebutena 406poBOALHO YA0BAETBOPEHO He bbino.

6. TpeboBaHuWA NoTPebUTENA, YCTaHOB/AEHHble MYHKTOM 1 HacToAwel cTaTbM, He noaseskart
YOOBNETBOPEHUIO, €CIM WCMONHWUTENb [OKaXKeT, 4YTO HapylleHWe CPOKOB BbIMOAHEHUA pPaboThl
(oKasaHMsA ycayru) NnpounsoLwno BCaeACTBUE HEMPEOAOMMOM CUAbl UK MO BUHE noTpebuTens.

Cratba 29. MpaBa noTtpebutens npu O6HAPYXeHMU HEe[OCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens Npu ob6HapyKeHUM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblibopy noTpeboBarth:

6€3B03Me34HOM0 YCTPAHEHMA HEAOCTATKOB BbINOJHEHHON PaboTbl (OKa3aHHOM ycyru);
COOTBETCTBYIOLLEMO YMEHbLUEHUA LieHbl BbINONHEHHOW paboTbl (OKa3aHHOW ycayru);

6e3BOBMe3AHOI'O n3rotosseHuA p,pyroﬁ Beuwun M3 ogHOPOAHOIo MmaTepuasa Takoro e Ka4yectsa
N NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. Mpun aToMm I'IOTpe6MTeJ'Ib o0bA3aH BO3BPaTUTb paHee nepeaaHHYo
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emy UCnonHuTenem Bellb,

BO3MELLEHMA MOHECEHHbIX MM PacXoAoB MO YCTPAHEHMUI0 HeAOCTAaTKOB BbIMOJIHEHHOMW PaboThbl
(oKa3saHHOW ycnyrn) cBOMMM CUNAMU UK TPETBUMM INLLAMM.

YposnetsopeHne TpeboBaHMIi noTpebutens o H6e3Bo3Me3ZHOM YCTpAHEHUW HepocTaTKoB, 06
W3roTOB/NIEHMM LOPYrOMA BEWW MAM O MOBTOPHOM BbIMOJAHEHUM pPaboTbl (OKasaHUKM yCayrv) He
0CcBO6OXKAAET UCNONHUTENSA OT OTBETCTBEHHOCTM B pOpPME HEYCTOWMKM 3a HapyLUeHWe CPOKa OKOHYaHMUSA
BbINONHEHUA paboTbl (OKa3aHMA ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOJIHEHMA AOroBOpPa O BbINOJAHEHUW PaboTbl (OKasaHMK
ycnyrun) u notpeboBaTb NOAHOMO BO3MELLEHUA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM AOrOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOW yCAyrM) He yCcTpPaHeHbl MUCMOJIHUTENEM.
MoTpebuTtenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJHEHMU PaboTbl (OKasaHUK
yCNyrun), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIMNO/JIHEHHOW PaboTbl (OKa3aHHOM ycayrn)
NN UHble CYLLECTBEHHbIE OTCTYMN/IEHMA OT YCA0BMIA AOrOBOpa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX eMY B
CBA3N C HeAoCTaTKamM BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycayrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BAeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHN noTpebutensa.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase or
WCNO/IHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYyrM), a TaKKe yduTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeAbABNEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCNyTrK) UM B XO4E BbINONHEHMUSA
paboTbl (OKasaHua ycayru) AMbo, €canm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM MNpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/EHHbIX HACTOALLMM MYHKTOM.

MoTpebutens Bnpase NpeabsaBAATb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKAaMM BbIMOJIHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpPoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B Npeaenax [ABYX JIeT CO AHA MNPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOWM ycnyrM) MAM NATU NeT B OTHOLIEHWM HEAOCTAaTKOB B CTPOEHWMM U MHOM HeaBUMKUMOM
nmyliecTse.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayrv), Ha KOTOPYH He YCTaHOB/EH
rapaHTUMHbLIA CPOK, eciu NoTpebuTeNb OOKAXKET, YTO OHW BO3HMKAM A0 €e MPUHATUA MM WAM No
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJ/IEH FapaHTUMHBIA CPOK, UCNOAHUTENb
OTBEYaEeT 33 ee HeAOoCTaTKU, eC/IM He OO0KaXKeT, YTO OHU BO3HUKAM nocne NpuHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapylUeHUs MM MpaBuUA UCMOAb30BaHWA pesynbTaTa paboTbl (ycnyru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLO0NUMOM CUJbI.

(n. 4 BBepeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Koraa npeaycmMoOTPEHHbIM A0roOBOPOM rapaHTUIHbIA CPOK COCTAaBASET MeHee ABYX
neT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKM PaboTbl (Yciyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUW rapaHTUIMHOrO CPOKa, HO B Npeaenax ABYX /NeT (NATU NeT Ha HeABUMKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabABUTL TpeboBaHWUA, NPeayCMOTPEHHbIe NYHKTOM 1 HacToAlein cTaTbu, ecan
AOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrn) uam no
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NpMYMHaM, BOZHUKLLMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH GepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaoCTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME34HOM YCTPAHEHUU HEAOCTaTKOB, €C/IM LOKaMKeT,
YTO HEeZOCTaTKM BO3HUKAM 0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) uam no npuYnMHam, BO3HUKLINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET ObITb NPeabABAEHO, eC/IN TaKMe HefoCTAaTKU OBHapYKeHbI
No WCTeYEeHMM ABYX JieT (MATM NeT B OTHOLWEHUW HEeABMMKMMOTrO MMYLLECTBA) CO AHA NPUHATUA
pesynbTaTta paboTbl (ycnyru), HO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXKObI N B TEYEHME AECATU NET CO AHA NPUHATUA pesynbTaTta paboTbl (ycnyrun) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBneH. Ecnin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHME ABaAUaTH AHel
CO [HA ero npeabABAeHUA noTpebutenem nam obHapyKeHHbIN HeZ0CTaTOK SBNSETCA HeyCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Brnpase TpebosaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLIEHWA LIeHbI 33 BbIMOAHEHHYIO PaboTy (OKasaHHyto ycayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM UAN TPETBUMU IULLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PabOTbl (OKa3aHWM ycayrn) M BO3MELLEHUA
yObITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEHUA HeJ,0CTaTKOB BbINO/IHEHHOW PaboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycnyrn) OoNxHbl ObiTb YCTPaHeHbl WCNONHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebutenem CpPoK yCTPaHeHMA HeAOoCTaTKOB TOBapa YKasblBaeTcs B AOrosope
MWAW B WHOM MNOANWUCHLIBAEMOM CTOPOHAaMW [OKymMeHTe /vMbo B 3aABAEHWM, HanpaBleHHOM
notpebuTenem UCNOHUTENIO.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCNONHUTENb YNAauYMBaET NOTPEOUTENtO 3a Kaxabli AeHb
NPOCPOYKMN HEYCTOMKY (NEH0), pasmep U NopAaLOoK UCHUCIEHMA KOTOPOI ONPesenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylleHWa yKasaHHbIX CPOKOB NOTpebutenb BNpase NpeabaBUTb UCMONHUTENIO UHblE
TpeboBaHMsA, NpeasyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTbh 29 HacToALero 3akoHa.

CraTtba 31. CpoKuM ya0BNeTBOpPEeHUA OTAENbHbIX TpeboBaHMit noTpebutens

1. TpeboBaHusa noTpebutena 06 yMeHbLUEHMM LEHbl 33 BbINOAHEHHYID pPaboTy (OKasaHHylo
yCAyry), 0 BO3MELLEHUN PACXOAOB MO YCTPAHEHUIO HEAOCTAaTKOB BbIMOJHEHHOW PaboTbl (OKasaHHOM
YCAYr1) CBOMMM CUAAMU U TPETBUMM IMLLAMM, a TaKKe O BO3BpaTe yniadyeHHoM 3a paboty (ycayry)
AEHEXKHON CyMMbl M BOSMELLEHMU YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHUS A0rOBOPa,
npeaycmoTpeHHble NyHKTOM 1 ctaTtbu 28 M nyHKTamu 1 1 4 cTaTbM 29 HacToAwero 3aKoHa, noanexar
YA0BNETBOPEHMIO B AECATUAHEBHbII CPOK CO AHA NPeabABNEHMUA COOTBETCTBYIOLWEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. TpeboBaHua noTpebuTtens o 6e3BO3ME3LHOM W3rOTOBNEHWW APYrOW Bewu M3 oA4HOPOAHOro
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUWU PaboTbl (OKasaHMM ycayrn) noanexar
YAOBNETBOPEHMIO B CPOK, YCTAHOB/IEHHbI A/1A CPOYHOrO BbINOAHEHWA pPaboTbl (OKasaHMA ycayru), a B
c/lyyae, eCAu 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeayCMOTPEHHbIN AOFOBOPOM O BbiNoIHEHWUM PaboThbl
(oKazaHMK ycayru), KOTopbIi Bbla HEHaANEKALLLE UCMONHEH.

3. 3a HapyleHne npeaycMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YAO0BNETBOPEHUS OTAE/bHbIX
TpeboBaHMI NoTpebuTens MUCNOAHUTENb YNiavyMBaeT NOTPebUTeNto 3a KaXAbld [AeHb MNPOCPOYKM
HeyCcTOMKy (NeHto), pasmep 1 NOpPALOK UCUUCAEHUA KOTOPOWN ONpeaensitoTcsi B COOTBETCTBMM C MYHKTOM
5 cTatbu 28 HacTosAwero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwWel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUA A0roBopa O BbiNOJIHEHMU pabor
(okaszaHuu ycayr)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpasBe OTKa3aTbCA OT WCMOJIHEHWA AOroBOPa O BbIMNOMHEHMM PaboT (OKasaHWuU
ycayr) B ntoboe Bpems Npu YCA0BUWM OMNaThl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCMOIHEHWEM 06A3aTeNbCTB Mo AaHHOMY A0roBOpY.

CratbA 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoTPEHHON AOrOBOPOM O BbINOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UK NPUBAM3UTENbHAA CMeTa.

CocTtaBneHMe Takon CMeTbl Mo Tp86OBaHMPO I'IOTpE6MT€J'IFI WKW UCNONHUTENst 0653aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEpPAON CMeTbl, a noTpebutens - ee
YMEHbLUEHUA, B TOM 4MCAe B CAydYae, KOr4a B MOMEHT 3aK/OYeHMs [0roBopa MCKAoYanachb
BO3MOXHOCTb MPeLyCMOTPETb NOJIHbIN 06bemM NoaneKalmux BbINoHEeHUI0 paboT (OKa3aHMIo yCayr) uam
Heob6Xx04UMbIX ANA 3TOrO PACXOA0B.

NcnonHutens umeeT npaBo TPebOBaTb YBE/MYEHUS TBEPAOW CMETbl MPU  CyLEeCTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuasnoB U 0b6OpyAOBaHUA, NPenoCTaBAAEMbIX UCMOJNHUTENEM, @ TaKkKe
OKa3bIBaEMbIX €My TPETbUMW JIMLAMWU YCAYT, KOTOPOE Heb3s Bbl0 NMPeayCMOTPETb NPU 3aKI0YEHUN
gorosopa. lNpu oTKase noTpebuTens BbIMOAHWUTL 3TO TPpeboBaHME MCMOAHUTENb BMNPaBe PaCTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EciM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJIHEHUSA  AOMOJIHUTENbHbLIX paboT  (oKasaHus
AOMNONHUTENBbHBIX YCIYT) M MO 3TON MPUYMHE CYLECTBEHHOrO MPEBbILEHUA NPUBAN3UTENIbHON CMETbI,
ncnonHuTeNb 06A3aH CBOEBPEMEHHO npeaynpeauts 06 3Tom notpebutens. Ecim notpebutesnb He aan
cornacve Ha npesbllleHne NpuUbaAN3NTENbHON CMETbI, OH BMpaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBopa.
B 3TOM c/lyyae uUcnonHUTeb MoKeT TpeboBaTb OT NoTpebuTena ynaathl LEeHb! 33 BbINOJAHEHHYIO paboTy
(oKkazaHHyto ycayry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeauslwnii  notpebutens o HeobxoaumocTu
NpeBblleHNA NpubAn3UTENbHON CMeTbl, 00653aH WMCMONHUTbL AOroBOpP, COXPaHAA NpPaBO HA onaaTty
paboTbl (ycnyru) B npeaenax npuban3MTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENSA
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1. UcnonHuTenb 06A3aH BbINOAHUTL PaboTy, onpeseneHHy AOroOBOPOM O BbINMOAHEHUN PaboThI,
M3 CBOEro maTtepuana u CBOMMMU CpeaCcTBaMU, eCN UHOE HE NPeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA - maTepuan AnA BbINOJHEHUA pPaboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuiam ob OTBETCTBEHHOCTM MPOAAaBLA 3a TOBapbl HEHAA/IeXKallero
KavecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ncnonHuTena oniavnsaeTtca notpebutenem npu 3akaoYeHUM yKasaHHOro Aorosopa
NOMIHOCTbIO MAM B pa3mepe, YKasaHHOM B [AOrOBOpe O BbINOJAHEHMM paboTbl C  yc/OBUEM
OKOHYaTe/IbHOTO pacyeTa Npu Noay4YeHUM notTpebutenem BbINOAHEHHOW McnonHUTeNemM paboTbl, ecau
MHOM NOPAAOK pacyeToB 3a MaTepnan UCMONHUTENA He NPeayCMOTPEH CoralleHnem CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeaycMOTPEHHbIX AOFOBOPOM O BbINOJHEHUM PaboTbi, MaTepuan MOXKET bObiTb
npeaocTaBNeH  UCNOAHUTeNeM noTpebutento B KpeauT. [locnepytowee U3IMeHeEHME  LiEHbI
npeaoCcTaBNEHHOro B KpeauT maTepuassa UCNOHUTENA He BfieYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Martepuan UCNoAHUTENA U Heobxoaumble ON1A BbiNoJHEHMA PaboTbl TEXHUYECKUE CpeacTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINOAHEHMA paboT ucnonHUTeNnem.

CraTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio) notpeburens

1. Ecnhn paboTa BbINOAHAETCA NOMHOCTLIO MM YAacTUYHO M3 MaTepuana (c Belplo) noTpebutens,
MCMNONHWUTENb OTBEYAET 32 COXPAHHOCTbL 3TOr0 MaTepuana (BeLm) 1 NpaBuIbHOE ero NCNob30BaHMKE.

NcnonHutenb 0bsa3aH:

npeaynpeauTtb notpebutens O HENpUrogHocTM UM HeaobpoKauyecTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTtaBnTb OTHET 06 n3pacxoaoBaHMM maTepurasia U BO3BPaTUTb €ro OCTaToK.

B cnydae nosHOM WAM 4YacTUYHOM yTpaTbl (nNoBpexkaeHusa) matepuana (Bewin), NPUHATOrO OT
notpebutens, ucnonHutenb obasaH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepunasom
(Belblo) aHaNOrMYHOro KayecTBa M No KenaHuo notpebutens M3rotToBUTb M3genne U3 oaHOPOAHOro
maTtepuana (Belm) B pa3ymHblil CPOK, a NPU OTCYTCTBUM OAHOPOAHOr0 MmaTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENO ABYKPATHYIO LeHy yTpayeHHoro (nospexaeHHoro) matepuana
(Bewm), a TaK»Ke pacxoAbl, NOHECeHHble NoTpebuTenem.

2. LleHa yTpauyeHHoOro (noepexkaeHHOro) maTepuana (Bewm) onpeaenserca, UCXOAA W3 LEHbI
MaTepuana (Bewym), cylecTsoBaBLIEl B TOM MeCTe, B KOTOPOM TpeboBaHWe NoTpebutena A0MKHO 6bi1o
6bITb Y0BNETBOPEHO UCNONHUTENEM B A€Hb A0HPOBO/ILHOMO YAOBAETBOPEHMA TAKOro TPeboBaHUA UK
B AeHb BblHECEHUSA cyaebHoro peleHns, ecnm TpebosaHue noTpebuTens 406pPOBONLHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepefaBaemMoro WCMNONHUTENO, OMpeaenseTcs B J[OroBope o
BbIMO/IHEHUN pPaboTbl MAM B MHOM AOOKYMeHTe (KBMTaHUMM, 3aKase), MOATBEPXKAAlOWEM ero
3aKNtoYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexkageHve) maTepurana (Bewm), NPUHATOrO UM OT NOTPEOUTENA, eCNn NoTPebuTenb NpeaynpexaeH
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ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOryT NoB/edYb 3a CO60l ero NoHYI
WAWN YaCTUYHYIO YTpaTy (noBpexaeHune) Mbo eciiv yKasaHHble CBOMCTBa MaTepuana (Bewm) He Moriu
6bITb OBHapPYKEeHbl NPY HaAeKalllel NPUeMKe UCMNONHMTEIEM 3TOTo MaTepuana (sem).

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnoAHUTENA WHGOPMMPOBaTb NoTpebutens 06 obcTosaTenbcTBax,
KOTOpble MOTYT NOB/IMATb Ha KAaUeCTBO BbINOAHAEMOI paboTbl (OKa3biBaeMoit ycayru) uam nosnedb 3a
c060i1 HeBO3MOKHOCTb ee 3aBepLUeHUs B CPOK
(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Ncnonuutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuii notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTena, MoryT CHU3UTb KayecTBo
BbINOAHSAEMOM paboTbl (OKa3biBaEMOM YCAYrK) UM NOBJIeYb 3a cOb60M HEBO3MOKHOCTb €€ 3aBEPLUEHUA B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecMmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHoOe WHOpMUpPOBAHME
UCNONIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbLIA AN HeA0OPOKaYeCcTBEHHbIM MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHWU3WUTb KayecTBO BbIMOJHAEMOM pPaboTbl (OKasbiBaeMon ycayru),
NCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPa O BbIMONHEHUN PaboTbl (OKa3aHMKM yCayrm) u
noTpeboBaTb NMOJIHOTO BO3MELLEHUSA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl ONaaTbl BbINO/HEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-d3)

MNotpebutenb o06s3aH ONNATUTb OKa3aHHble emMy YCAyrM B MNOPAAKE W B CPOKM, KOTOpble
YCTAHOB/IEHbI LOFOBOPOM C UCMOSIHUTENEM.
(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 06A3aH ONAATUTL BbINOAHEHHYIO UCMOAHUTENIEM B NOJIHOM 0bbeme paboTy nocne
ee npuHATMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnaayYeHa MM Mpu
3aK/Il04EHMM LOrOBOPA B NOJIHOM Pa3mepe Uan NyTeM Bblgaun aBaHca.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

Onnata oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C YKasaHMeM Mpogasua (UCMOAHUTENA) NyTemM BHECEHMA HaJMYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO NPUEMY NaTeXKen PU3NYECKUX Anu, N1Mbo HaHKOBCKOMY
naaTeXXHomy areHTy  (cybareHTy), OCYyWEeCTBAAIOWEMY  OeATENbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNbCTBOM O 6aHKax M DOAHKOBCKOW OeATe/IbHOCTW, €C/IM  WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM UKW UHBIMWU HOPMATUBHbBIMM NPABOBbIMM aKTamu Poccuiickoit Peaepaumm.
Mpu aTOoM 0653aTeNbCTBa NOTPEOBUTENN Nepes NPOAABLOM (MCNONHUTENEM) NO onaaTe ToBapoB (pabor,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
HaMYHbIX [EHEXHbIX CPEACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMbo B KpeauTHYIO
opraHusaumio, AM60 NAATEXKHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO NpUemy naaTexen
dusnyeckmx avd, AmMbo BHaHKOBCKOMY MJIaTEXHOMY areHTy (cybareHTy), ocyliecTBaslOWEMY
0eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM 0 HaHKax U 6aHKOBCKOM AeATENbHOCTH.

(B pen,. PegepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)
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CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKasaHUA OTAE/IbHbIX BUAOB YyCAyr

MocneacTsna HapyLleHUA YCI0BUI AOroBOpPOB 06 OKaszaHUM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOpbI MO CBOEMY XapaKTepy He nognafatoT noj AencTBMe HacToAWEeWn rnasbl, onpenensatoTcs
33aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAE/IbHbIX BUAOB YCAYr, BbINOJHEHUA OTAE/IbHbIX BUAOB
pabot noTpeburtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHMA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHasamBakoTca MpasutenbctBom Poccuiickolt degepaumm.

Fnaea IV. FTOCYAAPCTBEHHAS U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

CraTtbna 40. deaepanbHbiil rocyaapCcTBEHHbIN Hag3op B 061acTh 3aWMTbl Npas notpebuteneii
(8 pen. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt  rocydapCTBEHHbIM Haa30op B 06/nacT  3alWmTbl  npaB  noTpebutenei
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM defepasibHbiM OpraHOM WMCMOJIHUTE/IbHOM BacTu (aanee - opraH
rocyaapcTBeHHOro Haa3opa) B Nopsake, ycTaHoBneHHOM MNpasuTensctBom Poccuiickoit depepaumu.

2. ®epepanbHbIA FOCYAaPCTBEHHbIN HAA30p B 06/1aCTM 3aWmTbl NpaB noTpebuTenenn BKAOYAET B
cebs:

1) opraHusaumio M nNpoBedeHMEe MPOBEPOK COBNOAEHUA U3FOTOBUTENAMWU (MCMONHUTENSAMMU,
npoaasLamu, YMNOJAHOMOYEHHbIMW OpPraHM3aUMAMU WUAN  YNOJAHOMOYEHHbIMW  MHAMBUAYANbHbIMMU
npeanpuHUMaTensaMmn, MMNopTepamu, BAadeNbLamu arperatopos) TpeboBaHWUMN, YCTaHOBAEHHbIX
MeXAyHapoaHbiMM  gorosopamun  Poccuiickont  Pepepaumn, HacToAWMM  3aKOHOM,  APYrMmuU
denepanbHbIMM 3aKOHAaMU U MHBIMWM HOPMATMBHbLIMM NPaABOBbIMM akTamu Poccuiickoit Pepepaumn,
peryavpyrowmmmn OoTHOLWeEeHUs B o06/1acTM 3alWmTbl nNpaB noTpebuteneit (manee - obsasaTtenbHble
TpeboBaHusA), NpeanncaHnin AOMKHOCTHbIX JINL, OpraHa rocyAapcTBEHHOro HaA30pa;

(B pen,. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3auMio M NpoBeAeHUe NPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycayr) obssaTenbHbIM
TpeboBaHuAM, obecneumBalowum 6e3onacHocTb TOBapoB (paboT, ycnyr) ONA KU3HM M 340POBbA
notpebuTeneit, OKPy)KaloLWen cpeabl, npeaynpexgeHne n[encTsuii, BBoOAAWMX noTpebutenen B
3abnyxKaeHne, 1 NpeaoTBpalLeHMe NPUYMHEHNA Bpeda MMYLLECTBY notpebutenei, yCcTaHOB/EHHbIM B
COOTBETCTBUMN C MeXKAYHapoAHbIMK AoroBopamu Poccuninickot deaepaumum, denepanbHbIMU 3aKOHAMM U
WMHbIMU HOPMaTUBHbIMM NPaBOBbIMKM akTamu Poccuiickoin deaepaumnu;

3) npumeHeHWe B NopsaaKe, YCTAaHOBAEHHOM 3aKoHOAaTenbCcTBOoM Poccuiickoin depepaunm, mep
npeceyeHuUa HapyweHUn obsAsaTenbHblx TpeboBaHMI, Bblgady npeanucaHMii O NpeKpalleHun
HapyweHuit npaB noTpebuTenei, O NpPeKpalleHUM HapyweHuin obasaTenbHbix TpeboBaHui, 06
YCTPaHEeHUN BbIABAEHHbIX HapylweHuin obAa3aTenbHbiXx TpeboBaHWiA, NpUBAEYEHNE K OTBETCTBEHHOCTM
/1L, COBEPLUMBLUMNX TaKMUe HapYLLUEHUs;

4) cncremaTunyeckoe Ha6ﬂI-O,CI,EHVIe 33 MCNONHEeHuemM o0653aTenbHbIX Tp66OBaHI/Il7I, daHam3 un
NPOrHo03npoBaHne COCTOAHMA  UCMOJSIHEHUA ob6sa3aTenbHbIX Tp86OBaHVIl‘/JI npum ocyuwecrtsieHnmn
N3rotosuTeNAMU (MCI’IOJ’IHMTEI’IFIMM, npoaasuamu, YNO/THOMOYEHHbIMU opraHnsaumamum nnun
YNO/THOMOYEHHbIMU nHanBmnayaabHbIMU npegnpuHUMMmaTeIaMm, mmnoprtepamu, Bnagenbuamm
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arperatopos) CBOEW AeATENbHOCTH;
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabntogeHue B obnactn obecneyeHUs 3almTbl NpaB noTpebutenen, yyet m
aHaNN3 CayyaeB MNPUUYMHEHUS BPeAa KU3HM W 340POBblO MOTpebutesneit, okpyKatowen cpege u
MMyLLEeCTBY NoTpebuteneit, cBsaHHOIO ¢ NpMobpeTeHNneM 1 UCMNOIb30BaHMEM TOBapoB (paboT, ycayr) ¢
HeaoCTaTKaMM, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npeaocTtaBaeHMem noTpebutenam
HecBoeBpPeMEeHHOW, HEMONHOWN, HeJOCTOBEPHOM M BBOAALLEN B 3abayxaeHne nHbopmauum o ToBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) erkerofHoe NpoBeAeHMe aHaAN3a U oLeHKN 3hPEeKTUBHOCTU denepasibHOro rocysapcTBEHHOIO
Hag3opa B 06.1acTu 3aLWMTbl NpaB notTpebuTenei;

7) exeroaHyl noAroTOBKY Ha OCHOBaHWKM pe3ynbTaTOB AeATe/bHOCTU, NpeayCMOTPEHHOM
noAnyHKTammn 1 - 6 HacToALWLEro NyHKTa, rocy4apCTBEHHbIX AOKIa[A0B O 3aliuTe npaB notpebutenei B
Poccuiickoit Pepepaunn B nopaake, yctaHosaeHHoM MNpaButensctBom Poccuitckon Gegepauun.

3. K oTHOLWEHNAM, CBA3AHHbIM C OcyLLecTBaeHnem denepasbHOro rocyAapcTBeHHOro Haa3opa B
obnactTn 3awmTbl NpaB noTpebuTenei, opraHusaumern M nNpoBeAeHMeM MNPOBEPOK U3roToBUTEsNEN
(ucnonHuTenen, NpoaaBUOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npegnpuHumartenen, UMMNOPTEPOB, BAaAe/bLEB  arperatopoB), MNPUMEHAIOTCA  NONOXKEHUS
depnepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-d3 "O 3awmTte nNpaB HPUANYECKMX UL, U
MHAMBMAYANbHbIX NPeanpuUHMMaTENeil NPu OCYLLECTB/IEHUN FOCYAapCTBEHHOTO KOHTpoAs (Hagsopa) u
MYHUUMNANbHOTO KOHTpona".

(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. MNpu ocyuwlectTsneHnn dpeaepanbHOro rocygapcTBeHHOro Haasopa B 06/1acTy 3aliMThbl Npas
notpebutenein opraHOM rocyapcTBEHHOrO HaZ30pa NPOBOAATCA KOHTPOJIbHbIE 3aKYMKW B MOPSAKE,
ycTaHoBneHHOM DegepasibHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUOMYECKUX UL, U UHAMBUAYANbHbIX NPeanpuHMMaTENel NPU OCYLECTBAEHUN TOCYAaPCTBEHHOIO
KOHTpOASA (Hag3opa) U MyHUUMNAaAbLHOIo KOHTpoAA".

KoHTponbHasa 3aKynka ToBapoB (paboT, ycayr) moxeT ObiTb nNpoBefeHa OpraHom
rocygapcTBEHHOro Hag30pa He3ameaIMTeIbHO C O4HOBPEMEHHbIM M3BeLLeHNeM OpraHa NPoKypaTypbl.
(n. 3.1 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 18.04.2018 N 81-03)

4. [ONHOCTHble /WLA OpraHa rocyAapCTBEHHOro Haj3opa B MopAdKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBom Poccuitickoit Pegepaumm, MMeoT Npaso:

1) 3anpawmBaTtb U NoJy4aTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBEHHOM BAAaCTW, OPraHOB MECTHOFO CamOynpaB/ieHMA, O0bLWecTBEHHbIX OpraHM3auuii,
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WHAMBMAYANbHbIX NpeanpuHUMaTenen, MMNOPTEPOB, BAaAe/NbLEB arperatopos) MHPopmauuio U
OOKYMEHTbI MO BONPOCaMm 3alLMTbl NpaB notpebutenei;

(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

2) 6ecnpenAaTCTBEHHO MO MpPeAbABNEHUN CAYKeBHOTo YyAOCTOBEPEHMA W KOMWWM NpUKasa
(pacnopsixkeHusa) pykoBoguTens (3amectutens PyKOBOAWUTENs) OpraHa rocyZapCTBEHHOro Hag3opa o
Ha3Ha4YeHMM MNPOBEPKMU MOCELLaTb TEPPUTOPUIO, 34aHMA, NMOMELLEHUA U COOPYKEHUA, UCMONb3yeMble
N3rotoBuTeNEM (MCMOAHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHMsaumein UamM ynoaHOMOYEHHbIM
WMHAMBUAYANbHBLIM NpeanpuHUMaTEeNeM, UMNOPTEPOM, BAaAEe/bLEeM arperatopa) npu OCyLWecTBAeHUU
CBOEl AeATENbHOCTH, B LLeNAX NPOoBeAeHNA MEPONPUATUIA MO KOHTPOIO;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT60op nNpob6 ¥ 06pasuUOB TOBApOB, NpeAHa3sHaYeHHbIX A4 peannsaumm u
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peanusyembix noTpebutenam, AN NpoBeaeHMa X NCCaeaoBaHuUii, UCMbITaHN;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLAM, YNONHOMOYEHHbIM OpPraHU3aLMAM UK
YNOJIHOMOYEHHBIM WHAMBUAYANbHBIM NPeAnpPUHMMATENSIM, UMMNOPTEPAM, B/age/bLaM arperatopos)
npeanucaHna o nNpeKkpaweHMM HapyweHMn npaB noTpebutenei, O NpPeKpalLeHUN HapyLEeHWU
ob6na3atenbHbIXx TpeboBaHU, 06 yCTPaHEHUM BbISIBAEHHbIX HapylleHWn obA3aTenbHbiX TpeboBaHWi, O
npoBeseHUN MePONPUATUIA No obecneyeHnio NpeaoTBPALLEHMA BPeaa KMU3HU, 340POBbI0 U MMYLLECTBY
noTpebuTenen, okpyrKatowen cpeae;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKOAbI 06 agMMHUCTPATMBHBIX MPABOHAPYLIEHWUAX B 061acTU 3aWwuTbl Npas
notpebuteneil, paccmatpuBaTb JAefa 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPaBOHAPYLWEHUAX U
NPMHMMaTb Mepbl NO NPEeAOTBPALLEHMIO TAKMX HApYLLEHWN;

6) HanpaBnATb B YNO/JHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLeHUAMM
obAsaTenbHbIX TpeboBaHMIA, oA pPeleHns BONPOCOB O BO3OYKAEHUN YrONOBHbIX A€ MO NpU3HaKam
npecTynneHuni;

7) obpawatbca B cyA C 3afBJEHMAMM B 3aWMUTy MNpaB noTpebuTenei U 3aKOHHbIX MHTEPEcoB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebuTeneit, HeonpeaeneHHOro Kpyra noTpebuTeneit), a Takxe c
3aABAEHUAMMU O JIMKBUAALMM U3rOTOBUTENA (MCMONHUTENA, NPOoAaBLa, YNOJHOMOYEHHON OpraHM3aumm,
MMMopTepa, BAagenbua arperatopa) AM60 O NpPEKPaALEHUU AeATENbHOCTU WHOMBUAYANbHOIO
npeanpuHMmaTens (ynosIHOMOYEHHOrO MHANBMAYANbHOTO NPeAnpPUHMMATENA) 38 HEOA4HOKPATHOE (ABa
pasa uaun bonee B Te4YEHWE OAHOIO KaneHAapHoOro roga) uam rpyboe (NosaeKkwee cMepTb UM MaccoBble
3aboneBaHuA, OTpaBAeHUA NOAEN) HAapyLLeHMe NpaB noTpebutene.

(8 pea. PepepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocyfapCTBeHHOro Hag3opa MOMKeT 6biTb NPUBAEYEH CYyAO0M K yyacTuio B aene nmbo
Bnpase BCTyMnaTb B AE€/I0 MO CBOEN MHULMATMBE UM MO MHULMATMBE JIUL, YYaCTBYIOLWMX B Aene, 4s
Jaun 3aKNOYEHWA MO Oeny B Uensx 3alMTbl npasB notpebuTeneit B MNopsfKe, YCTaHOBJAEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit ®eaepauymu.

5.1. MpepnucaHue, BblOAHHOE NpPU OCYLLECTBIEHUW TOCY[APCTBEHHOrO Haasopa B obnactu
3alWMTbl NpaB noTpebuTenei, MoxKeT 6biTb 06KaN0BAHO B apOUTPaXKHbIN cyn B TeYeHe Tpex MecsLeB
CO AHA ero Bblgaun. B cnyyae npuHATMA 3asBneHus o6 06XKaNOBaHUM 3TOrO NpeanucaHusa K
Npou3BoACTBY apbUTParKHOro cyaa WCMONAHEHWE 3TOro MpeanucaHusA MPUOCTAHaBAMBAETCA A0 AHA
BCTYNNEHMA PELleHNn apbUTPArKHOIO cyAa B 3aKOHHYIO CuAy.

(n. 5.1 BBegeH denepanbHbiM 3akoHOM OoT 21.12.2013 N 363-93)

6. OpraH rocyZapCcTBeHHOro Hajsopa BMpaBe AaBaTb Pa3bACHEHWA MO BOMNPOCaM NPUMEHEHUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLumm, perympyrowmx OTHOLWEHNA B
o61acTv 3aWMTbl NpaB noTpebutenei.

7. rOCVAapCTBeHHbIVI Hag30p 3a COOoTBeTCTBMEM TOBApOB Tpe6OBaHMHM 6e3OI'|aCHOCTM,
YCTAHOB/IEHHbIM  TEXHUYECKMMMU pernameHTamuy, OCylwecCTBaAEeTCA TakKXKe  YNO/IHOMOYEHHbIMU
d)EAepaﬂbelMM opraHamu NCNOJIHUTENIbHOW B/1IACTU B COOTBETCTBUM C 3adKOHO4ATE/NNbCTBOM Poccuitckoit
(Dep,epau,mm O TEXHUYECKOM peryampoBaHumn.

8. OpraH rocyiapcTBEHHOMO HaA30pa COBMECTHO € YNOJIHOMOYEHHbIMW defepasibHbIMU OpraHamm
NCNOSIHUTENbHOM BNIACTU, YKA3aHHbIMWU B MYHKTE 7 HACTOALLEN CTaTbM, OcyLLecTeaseT opMmmpoBaHue u
BeAEHME OTKPbITOro M 06LWeA0CTYNHOrO rocyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 06aacTu
3aWmTbl npaB noTtpebutenei, KavectBa M 6e3onacHocTM ToBapoB (paboT, ycayr) B MNOpAAKe,
ycTaHoBneHHOM [MpaButenbcTtBom Poccuiickon depepaumm.

(n. 8 BBeaeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-3)

9. OpraH rocyapCTBeEHHOro HaA30pa yTBEPXKAAET MeToANYECKMEe peKomMmeHaaumn no paspaboTke
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M peanmsaumm permoHanbHbIX U MyHULMMNANbHbIX MPOrPamMM No 3alimTe npas notpebutenei.
(n. 9 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

Cratba 41. O06a3aHHOCTb Wu3roToBuTena (McnonHuTensa, npogasua, YNOAHOMOYEHHOM
OpraHM3aunm Man ynosIHOMOYEHHOro MHAMBUAYANbHOTO NpeanpPUHMMATENA, MMNopTepa, Baagenbua
arperaTtopa) no npeaocTaBneHnI0 UHGOPMaLMKN OpPraHy rocyaapCcTBEHHOro Hag3opa
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MN3rotoBuTenb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHasA OPraHM3aums UAM YNoJaHOMOYEHHbIN
MHAMBUAYANbHBLIA NpeanpuHUMaTENb, MMNOPTEP, BRagenel, arperatopa) no TpeboBaHWIO opraHa
rocyAapCTBEHHOro HaA30pa, ero A0/IKHOCTHbIX AL, 0683aH NPesoCTaBUTb B YCTAHOBJEHHbIM MMU CPOK
[OCTOBEpPHbIE CBeAeHWs, AOKYMEHTaUMNIO, 06bACHEHNA B NMUCbMEHHOMN U (MAK) YCTHOW dopme U UHYIO
MHPopMaumio, HeobXOAMMYI0 [O/A OCYLLEeCTBJAEHUS OPraHOM TroCYAapCTBEHHOIO Hag3opa M ero
AONIKHOCTHBIMM NMLAMM NOJTHOMOYMI, YCTaHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoi deaepaunm.
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Ctratba 42.1. MNonHomouuMs BbICWIUX WMCNOJHUTENbHbLIX OPraHOB TrOCYAAPCTBEHHOW BAACTU
cybvekToB PoccuiicKoit Pegepaumnm B 061acT 3aLUTbl NpaB NnoTpeburenein
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WMCMONHUTE/IbHLIA OpraH rocyAapCTBEHHOW BAACTU COOTBETCTBYIOWEro CybbekTa
Poccuiickoit dPepepaummn OCyLLECTBAAET MEPONPUATUA NO peasim3aunmn, obecneyeHmo 1 3almTe npas
notpebutenei u B npeaenax CBOMUX NoJIHOMOUYUI NPUHUMAET onpeaeneHHble Mepbl.

2. B uensax cogencreuns 3awmTe npas notpebutenein opraHbl UCNOSHUTENBHOM BNACTU CYOBEKTOB
Poccuiickolt Pepepaumn pa3pabaTtbiBaloT perMoHaibHble NPOrpammbl NO 3alLMTe Npas noTpebutenei u
OKa3blBAlOT COAEWCTBME OpraHaM MECTHOrO CamOyrnpaBieHUs M obLecTBEHHbIM 06beANHEHMAM
notpebutenen (Mx accoumaLMam, COlO3am) B OCYLLECTBAEHUN UMM 3aLUMTbI NPAB NOTpedbuTenen.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

CratbAa 42.2. MNepepaya oOCywWeCTBAEHUA NOJAHOMOYMIA OpraHa rocyAapcTBEHHOro Hag3opa
opraHam UCNoOJIHUTENIbHOM BnacTh cy6bekToB Poccuiickon depepauum
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOUYMA oOpraHa rocygapCTBEHHOrO Haz3opa MO  OCYLEeCTB/eHUIO  deaepasbHOro
rocy4apcTBEHHOro Haa3opa B o06nacTv 3alWMTbl MpaB noTpebutenelt moryT nepenasaTbca AnA
OCYLLECTB/IEHMA  OpraHam  WCMOJHUTENbHOW  Bnactu  cybbektoB  Poccuitckoit  Pepepauum
noctaHoBneHuamu MpasuTenbcTBa Poccuiickol Pepepaunn B nopagke, yctaHoBNeHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06WMX NPUHUMNAX OpPraHM3aLMmM 3aKOHOLATENbHbIX
(NpeacTaBUTENbHbBIX) M MCNONHUTENIbHBIX OPraHOB rOCYAapCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn’.

CraTtbna 42.3. Noaaya n paccmoTpeHue obpalLeHuit notpeburtenei
(eBepeHa PegepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHune noTpebutens mokeT 6biTb HaNpPaBAEHO B MUCbMEHHON dopme Ha BymarkHOM
HOCMTeNe WAM B 3/1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
denepanbHbie opraHbl UCNONHUTENbHOM BAACTU, OpPraH UCMONHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepaunn nMb6o opraH MECTHOFO CamoynpaB/ieHns.

2. O6pau.|,eHv1e I'IOTpE6MTe}'IF| MOXeT 6bITb HanpaB/eHO nNo no4yte, C WUCNOJ/Ib30BaHNEM
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MHPOPMALMOHHO-TENEKOMMYHUKaLNOHHOM ceTh "UHTepHeT", B TOM Yncae oduuManbHOro canta opraHa
rocyaapcTBEHHOrO HaA30pa, UHbIX YNOJHOMOUYEHHbIX deaepasibHbIX OPraHOB UCNONHUTENbHOM BNACTH,
opraHa WCNOAHUTENbHOM BacTM cybbekta Poccuinckon degepaunm nnMbo opraHa MeCTHOro
camoynpasneHua (B cybbeKkTax Poccuiickoit deaepauunm - ropogax dpeaepanbHoro sHadeHns Mockse,
CaHkT-MeTepbypre u CeBactonone ¢ MCNONb30BaHMEM OGULMANLHOIO CaWTa OpraHa MeCTHOro
Ccamoynpas/ieHUs B C/lydae, eciim 3TO NpeaycMOTPEeHO 3aKoHamu cybbeKkToB Poccuiickoit deapepaunn -
ropoaos ¢deaepanbHoro 3HadeHns Mockebl, CaHKT-MNeTepbypra u Ceactonons), eauMHoOro noprtana
roCygapCTBeHHbIX U MYHUUUNANIbHbIX YCAyr nmbo PerMoHanbHOro nopTazla TroCyaapCTBEeHHbIX W
MYHUUUNANIbHBLIX YCNYT, @ TaKXe MOXeT bbITb NPUHATO NPU TINYHOM NpUueme 3aABUTENA.

3. B MHOrodyHKUMOHa/bHbIX LLEHTPax NpeaoCTaBAeHUA TOCYAAPCTBEHHbIX U MYHULMMAIbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalleHuii noTpebutenen n KOHCYbTUPOBaHKE NoTpebuTenen no
BOMPOCAaM  3alMTbl WX MNpPaB  Ha OCHOBAaHMM  COMMAWIEHUMH O B3aUMOAENCTBUM  MEXKAY
MHOTOQYHKUMOHANbHLIMU LeHTPamMM NPeLoCTaBNeHNA TOCYAAPCTBEHHbIX U MYHULMNAAbHBLIX YCAYT U
denepanbHbIMM OpraHamm UCMONHUTENIbHOW BIAcTW, OPraHaMM roCYyAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBEHHOW BAacTU CybbekToB Poccuiickolt deaepaumm, opraHamMm MecTHOro
camoynpasfeHus.

CratbAa 43. OTBETCTBEHHOCTb 33 HapyleHUe npaB noTpebureneit, yCTaHOB/IEHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon Peagepauumn
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTeneir, YCTaHOBAEHHbIX 3aKOHaMU U WHbIMWU HOPMATUBHbIMMU
npasoBbiMM  akTamu  Poccuitickoit  depepaunn, npogasel,  (MCMOAHWUTENb,  W3rOTOBUTESb,
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN  MHAMBMAYA/IbHLIA  NpPeAnpUHUMATE b,
umnopTep) HeceT aAMWHUCTPATUBHYIO, YIOJIOBHYHO WU TPaXKAAHCKO-NPaBOBYI OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepauum.

CtaTba 44. OcywiecTBaeHMe 3alMTbl NpaB noTpebuteneit opraHaMm MecTHOro camoynpasfieHUs
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutenei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb 0b6palieHMA noTpebuTeneil, KOHCYAbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
notpebutenei;
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbca B cyabl B 3aWMUTY NpaB notpebutenei (HeonpeaeneHHoro Kpyra notpeburtenei);

pa3pabaTtbiBaTb MyHULMMNA/IbHbIE MPOrPaMMbl MO 3aWuMTe NpaB noTpebutenen.
(ab3aL BBegeH deanepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbIABAEHUM MO 0bpalleHuIo NoTpebuTens ToBapos (paboT, ycayr) HeHaa exallero KavecTsa,
a TaKXe OMnacHbIX ANA ¥U3HW, 340POBbA, MMYLLLECTBa NOTpebuTenein 1 oOKpyKatolleld cpeabl opraHbl
MECTHOrO CamoynpaBAeHWa He3aMeanuTeNbHO Wu3BewawT o6 3Tom deaepasbHble  OpraHbl
NCMONHUTENbHOM BNACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 32 KaYecTBOM U 6e30nacHOCTbO ToBapos (pabor,
ycnyr).
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbA yTpaTuna cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CratbAa 45. MNpaBa obuwecTBeHHbIX 06beguHEHNIT NnoTpebutenei (Mx accoumaumii, Cor30B)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBOSILHON OCHOBE B 0bOLECTBEHHbIE 06beANHEHUS
notpebuTenen (Mx accoumalmMm, col3bl), KOTOPbIE OCYLLLECTBAAIOT CBOO AEATENbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHu (MX accoumalmii, COl30B) M 3aKOHOAATeNbCTBOM Poccuinckoit
depgepaunn.

2. ObuwectBeHHble 0b6beAuHEHMA noTpebutenei (Mx accoumaumu, cokosbl) ANSA OCYLLECTBAEHUA
CBOWX YCTaBHbIX Lienei Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WHbIX HOPMaTMBHbIX NPaBOBbIX aKToB Poccuiickoit Pepepauunn, peryanpyroLmx
OTHOLLEeHUs B 06/1acTuM 3aWnTbl NpaB noTpebutenei;

NpPoBOAMTb HE3ABUCMMYIO 3KCMEPTM3Y KayecTBa, 6€30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW npogaBuamu
(M3roToBUTENAMM, UCMONHUTENAMM) UHPOPMALUM O HUX;

OCYLLECTB/IATb 0OLLECTBEHHbIA KOHTPO/Ib 33 CObAoAeHMEM MpPaB noTpebuTeneit U HanpasaATb B
OpraH rocyJapcTBEHHOrO HaA30pa M OpraHbl MECTHOro CamoymnpaBieHUs MHbopmauuio o ¢akTax
HapyLleHUit npas notpebutenen gna nNpoBeaeHMA NPOBEPKU 3TUX PaAKTOB U MPUHATUA B Cayyae MUX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebutenei B npeaesax MOJHOMOYNMI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO PaKTam HapyLLueHWi npas notpeburtenei
B CBA3M C obpalleHnamu noTpebutenein. [pu  ocylwecTBieHMM ObLWECTBEHHOTO KOHTPOAS
obuecTBeHHble 0bbeaguMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
nsrotosuTenen (McnonHUTeNei, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUN MAM YNOJAHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpuHMMaTenei, MMNOPTEPOB) NpPeACTaBNeHWE [OKYMEHTOB (BbIMOAHEHWE
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHUA) KOTopbIX Mo TpeboBaHWIO NoTpebutena He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTeneit 1 o HeObXoANMMbIX AeNCTBUAX NO 3aWwuTe
3TWX MpaB, O pe3ynbTaTax CPaBHUTE/bHbBIX UCC/EAO0BAHUIM KayecTBa ToBapoB (paboT, yciyr), a TaKke
WHyt0 MHPOpMaumtio, KoTopas OyaeT cnocobCTBOBATL peasnvs3auuu MpaB M 3aKOHHbIX WHTEPEecoB
notpebutenen. Mybankyemblie 0b6LLECTBEHHbIMU 0ObeAUHEHUAMW MOTpebuTenel (Ux accoumaumamuy,
COl03aMM) pesynbTaTbl CPABHUTE/IbHBIX UCCNEA0BAHUIM KayecTBa TOBApPOB (paboT, yciyr) He ABAAOTCA
peknamoii;

BHOCUMTb B ¢eaepasbHble OpraHbl MCMONHUTENbHOW BAACTW, OpraHM3auvmn MNpeanoXKeHus o
NPUHATUX Mep NO MOBbIWEHUIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBIEHNIO NPOM3BOACTBA
W peannsaumm ToBapoB (BbiNoHeHUA paboT, OKa3aHWA yCayr), No OT3bIBY C BHYTPEHHErO pbiHKa TOBApOoB
(paboT, ycnyr), He COOTBETCTBYIOWMNX MNPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/NbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryIMpoBaHnmM 0b6sa3aTe/ibHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasnbHble OpraHbl UCMONHUTEIbHOWM BAACTU MaTepuanbl O
NPUB/IEYEHMN K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOLWMX MNPOM3BOACTBO M peasnv3auuvio TOBapoB
(BbINONHEHME PabOT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06s3aTesIbHbIM
TpeboBaHMAM, a TaK¥Ke HapyLalWMX npaBa noTpebutenei, yCTaHOB/EHHblE 3aKOHaMM U WMHbBIMM
HOPMaTMBHbIMM NMPABOBLIMM aKTamu Poccuiickon deaepauuuy;

0bpalaTbca B OpraHbl MNPOKYpaTypbl C NpocbbamMu NpPUHECTM MNPOTEeCTbl O MPU3HAHUK
HeLeNCTBUTENbHBIMU  aKTOB  defepasbHblX OpPraHoB WCMOJIHUTE/bHOW BAAcTW, aKTOB OPraHoB
UCMONHUTENbHOW BNacTM CcybbekToB Poccuiickoli  depepaumyv M aKTOB  OpraHOB  MECTHOTO
camoynpasneHus, NPOTMBOPEYaLLMX 3aKOHAM U UHbIM PEryMpyoLMM OTHOLEHMA B 061acTy 3alLmTbI
npae notpebuTeneit HOPMaTUBHbIM NPABOBbIM aKTam Poccuiickoint Peaepaumu;

o6pau.|,aTbc54 B CyAbl C 3aABAeHNAMU B 3alUUTYy NpasB n0Tpe6MTenei/’| N 3aKOHHbIX WHTEpPEeCcoB
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oTAeNbHbIX NoTpebutenel (rpynnbl NoTpebuTenei, HeonpeaeneHHOro Kpyra notTpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
0bLWeaoCTYNHbIX  OCYyAApPCTBEHHbIX WMHPOPMAUMOHHbLIX pecypcoB B 06aacTM  3aWmTbl  npas
notpebuTeneit, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CraTba 46. 3awWwuTa NpaB U 3aKOHHbIX UHTEPECOB HEoNpeaeeHHOro Kpyra notpebureneii
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOIO CaMoOynpaBieHWUs, OOLLEeCTBEHHbIE
obbeanHeHna noTpebuTeneit (Mx accoumauumu, co3bl) BNpaBe MNPeabABAATb WCKM B Ccyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OopraHM3aumMm namM YynoaHOMOYEHHOTO UHAMBUAYANbHOIO NPeAnpUHMMATENs, UMNOPTEPA) B OTHOWEHMMU
HeonpeaeneHHoOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yA0BNETBOPEHUM TAKOrO UCKa cya 06A3biBaeT NpaBoHapyLIMTENA A0BECTU B YCTaHOBAEHHbIN
CYyAOM CPOK Yepes CpeacTBa MaccoBo MHOPMALMKN MU UHbIM Cocobom [0 cBeAeHUA noTpebuTenei
pelweHure cyaa.

BcTynuBwee B 3aKOHHYKD CUY pelleHne cyda O Npu3HaHWWM  OeUCTBUIA  M3roToBUTENA
(McnonHuTens, npogasLa, YNOAHOMOYEHHON OpraHU3aunM AU YNOAHOMOYEHHOTO WUHAMBUAYA/NbHOMO
npegnpuHMmaTens, WMNoOpTepa) NPOTUBOMPABHLIMA B  OTHOWEHMM HeoNpeaeNneHHoro Kpyra
notpebutenein obsasaTeNbHO ONA Cyda, PACCMATPUBAIOLLEr0 MUCK NOTpPebutens o 3awmte ero npas,
BO3HMKLWMWX BCAEACTBME HACTYMN/NEHWUA rParkAaHCKO-MPaBOBbIX MOCAeACTBUIA AeWCTBUA WU3roTOBUTENA
(McnonHuTens, npogasLa, YNOAHOMOYEHHON OpraHU3aunM AU YNOAHOMOYEHHOTO WUHAMBUAYANbHOIO
npegnpuHMMmaTens, MMNopTepa), B 4acTM BOMPOCOB, UMENN 1N MECTO Takne AeiCTBUA U COBEpLUEHb! N
OHW  u3roToBUTENEM  (MCNOAHUTENEM, NPOAABLOM, YMNOJHOMOYEHHON  OpraHusaumMen  man
YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpUHUMATENEM, UMMOPTEPOM).

OAHOBPEMEHHO C yAOBNETBOPEHWEM MCKa, NPeabABAEHHOro 06LecTBEHHbIM 06beguHeEHMEM
notpebutenei (Mx accoumaumeri, COH30M), OpraHamuM MECTHOrO CamoynpaB/eHUs B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cya NpMHUMAET pelleHue O BO3MeleHUM 06l ecTBEHHOMY
obbeaMHeHUIO noTpebuTeneit (Mx accoumaumm, cow3y), OpraHam MeCTHOrO CaMOyMnpaBieHUs BCex
NMOHECEHHbIX MO AeNy cyAebHbIX M3Oep’KeK, a TaKXKe MHbIX BO3HUKLWKX A0 obpaleHus B cyd U
CBA3aHHbIX C PAaCCMOTPEHUEM Aena HeobXo4MMbIX PacxofoB, B TOM YMC/IE PAacXOA0B HA MpoBeAeHUe
HEe3aBUCMMOM 3KCMepTU3bl B C/y4yae BbLIABJAEHUS B pesy/bTaTe MPOBEeAEHUA TaKoM 3KchnepTu3bl
HapylleHus ob6s3aTenbHbIX TpeboBaHM K ToBapam (paboTam, yciyram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.E1IbLUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roga

N 2300-1
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